3akoH Poccuiickoit denepanun "O 3aumTe pas noTpeduTenei”

3AKOH POCCHMCKOM ®EJIEPALIUA
O 3AIIUTE ITPAB HNOTPEBUTEJEN
(B pea. PepepanbHbix 3akoHoB OT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25 oktabps 2007 r. N 234-93)

Hactosumii 3akoH peryiupyer OTHOIICHHS, BO3HHMKAIOIME MEXAy MNOTPEOUTEIIIMH U H3rOTOBUTEISMHU,
HCIIOJIHUTEISIMH, UMIIOPTEPaMH, MPOJIaBLIaMH [IPU MPOJaXKe TOBAPOB (BHINOJHEHUH pabOT, OKa3aHWUU YCIIYT), YCTaHABIMBAET
Ipapa MmoTpeduTeNne Ha MPUOOPETEHUE TOBAPOB (PaboT, YCIyT) HA/UICKAIIETO KAUYeCTBA U OC30IACHBIX JIJIS )KU3HHU, 3I0POBBS,
HMMYILECTBA IOTpEOUTENe M OKpyXKalolel cpensl, NoiydeHne uHpopManuu o ToBapax (paborax, yciyrax) U o0 HX
N3TOTOBUTENSIX (MCIOTHUTENAX, MPOJABLax), MPOCBENICHUE, TOCYIApPCTBEHHYIO U OOIIECTBCHHYIO 3aIlMTY UX WHTEPECOB, a
TaKKe ONpPEJENACT MEXaHN3M pealu3aliy dTHX IPaB.

OCHOBHBIC TTOHSTHS, UCIIOJIb3yEeMbIE B HACTOSIIEM 3aKOHE!

MOTpeOUTENb - TPaXIaHWH, UMCIONMI HaMEpeHHEe 3aKa3aTh WM MPHOOPECTH OO0 3aKa3bIBAIOIINMA, IPHOOpeTatonIit
WA HCIIONB3YIONMI TOBaphl (pabOTHI, YCIyrH) HMCKIIOYHUTENBHO ISl JIMYHBIX, CEMEHHBIX, AOMAIIHUX W HMHBIX HYXI, HE
CBSI3aHHBIX C OCYIIECTBICHUEM TIPEIIPUHIMATEIBCKON AEATEIPHOCTH;

W3rOTOBUTEIb - OpraHM3alusl HE3aBUCHMO OT €€ OpraHM3allMOHHO-NPaBOBOW (OPMBI, a Tak)Ke WHIMBUAYAIbHBIH
MIpeNPUHAMATENb, IPOU3BOIAIIE TOBAPHI ISl pealn3aluy IOTPEOUTENIM;

WCIIOJIHUTENb - OpraHU3alys HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpPMBI, a TakXKe HWHIMBUAYAIbHBIH
MIPENPUHUMATENb, BHITOJIHSIONME paOOThI HITH OKa3bIBAIOLIME YCIYTH IIOTPEOUTEISIM IO BO3ME3JHOMY J0TOBOPY;

MPOJIaBell - OpraHU3alMs HE3aBUCUMO OT €€ OpraHW3alMOHHO-IPaBOBOM (OpPMBI, a TaKKe WHIMBUAYAIBHBIH
MIpeINPUHUMATENb, PEATN3YIOIIME TOBAPHI TOTPEOUTENSM 10 TOTOBOPY KYIUIU-TIPOAAXKH;

HEJOCTaTOK ToBapa (paboThl, YCIIyIH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WiIN 00sA3aTeNbHBIM TPeOOBaHUSM,
MIPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIEHHOM MM IMOPSIKE, WM YCIOBHSAM JOroBopa (IIpH HX OTCYTCTBHUH WIIH
HEMOJHOTE YCIOBUH OOBIYHO MPEeIbsSBISEMBIM TPEOOBAHUSAM ), FITH LETISIM, IS KOTOPBIX ToBap (paboTa, yciyra) Takoro poaa
OOBIYHO WCIONB3YETCS, MK LEJISIM, O KOTOPBIX IpoaBel] (MCIIOIHUTENh) ObIT MOCTABIECH B U3BECTHOCTH MOTPEOUTENEM IIpH
3aKJIFOUSHUH TOTOBOpA, UM 00pa3Ily u (MIJIK) ONMHCAHUIO IIPH IIPOIaxke ToBapa 1o oopasiry i (WiIH) M0 OIHCAHUIO;

CYIIECTBEHHBIH HEJOCTATOK TOBapa (pabOTHI, yCIIyru) - HEYCTPAaHMMBIH HEIOCTATOK WJIM HEAOCTATOK, KOTODPBIA HE
MOXET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX PacXOAOB MM 3aTpaT BPEMEHH, WJIM BBUIBISIETCS HEOJHOKPATHO, WIIH
MIPOSIBIISIETCS] BHOBB 11OCTIE €r0 YCTPAHEHUS, WK JIpyrue mog00HbIe HeI0CTaTKHy;

Oe3omacHOCTh ToBapa (paboThl, yCIIyru) - 6e30macHOCTh ToBapa (paboThl, YCIIyrn) Ul KHU3HH, 3JJ0POBbS, HMYIIECTBA
MOTPEOHUTENsT M OKpYXKalollel cpeabl NpH OOBIYHBIX YCIOBHSX €ro HCIOJb30BaHUS, XPAaHEHMs, TPAaHCIOPTHUPOBKH H
YTHIIM3AIMH, a TAaKXKe 0e30I1aCHOCTB ITPOLiecca BBITOJIHEHUs paboThl (OKa3aHHs YCIYTH );

YHOJIHOMOYEHHAsI M3rOTOBHUTENIEM (IIPOJABLIOM) OpraHM3alysl WM YIOJHOMOYEHHBIH M3rOTOBHTEIEM (IIPOABIIOM)
WHAWBUIYalbHBIA TpEANPUHUMATENb (Janee - YINOJHOMOYECHHAs OpPraHU3alys WINM YIIOJHOMOYCHHBIH WHIWBUAYaIbHBIA
MpEeNPUHUMATENb) - OPTaHU3AIMs, OCYIICCTBIIONAS ONPECICHHYIO IEATENbHOCTh, WJIM OpPraHU3alWs, CO3JaHHAas Ha
TeppuTopun Poccuiickoit ®Dexepanu  M3roToBUTENeM (MPOJABIIOM), B TOM 4YHCJI€ HWHOCTPAHHBIM H3TOTOBHTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBHINOIHSIONME ONpEACNCHHbIe (YHKIMH Ha OCHOBAHWH JIOTOBOPA C M3TOTOBUTENEM
(TpoaaBIIOM) W YHNOITHOMOUYEHHBIE UM Ha NPHUHITHE W YAOBIECTBOPEHHE TPeOOBaHMH MOTPEOWTENCH B OTHOIICHWH TOBapa
HEHAJISKAINET0 KadyecTBa, MO0 WHIWBUIYATbHBIN MpeapUHUMATENb, 3aPETUCTPUPOBAHHEI Ha TeppUTOpur Poccuiickoit
denepannu, BHITOIHAIONMI ONpe/elieHHbIe (PyHKIIMN Ha OCHOBAaHHMHU JIOTOBOpPA C M3rOTOBHUTEIEM (IIPOJABLIOM), B TOM YHCIIE
C MHOCTPaHHBIM M3TOTOBUTEJEM (MHOCTPAHHBIM IPOJABLOM), U YIOJIHOMOUYCHHBIH MM Ha INPHHSATHE M YIOBJIECTBOPECHHUE
TpeOoBaHMH TOTpeOUTENEH B OTHOIIEHUH TOBapa HEHaJIeKaIero KauecTBa;

UMIOPTEpP - OpraHu3anys HE3aBUCHUMO OT OpraHM3alMOHHO-IPAaBOBOM  (OPMBI  MJIM  HMHIMBUAYAJIBHBIHA
IIpeNPUHAMATENb, OCYIIECTBISIONIME MMIIOPT TOBapa Ul €ro IMOoCIeIyIoLleH peann3aluu Ha TeppuTopuu Poccuiickoii
Odexnepanuu.

Imasa I. OBIIUE NOJIOKEHUSA
Cratps 1. [IpaBoBoe perynupoBaHre OTHOIEHUH B 00JaCTH 3aIMTHI TPaB MOTpeOuTenei

1. OrHomeHWss B OOJACTH 3alMTHI TpaB ToOTpedHTenel perynupyrorcs [pakmaHCKuM KoaekcoMm Poccuiickoit
ODenepanuu, HaCTOAMMM 3aKOHOM, APYTUMH (peaepanbHBIMU 3aKOHAMH (Jajiee - 3aKOHBI) M IPUHUMAaeMbIMU B COOTBETCTBUU
C HUMU WHBIMU HOPMAaTUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanum.

2. IlpaBurensctBo Poccuiickoit denepannn He BhpaBe mopydaTh (eaepaibHBIM OpraHaM HCIIOJHHUTEIbHOW BIACTH
MPUHUMATH aKTHI, COACPIKANIE HOPMEI O 3aIUTE PaB MOTPESOUTEICH.

[IpaButensctBo Poccmiickoit denmepanuu BOpaBe H3AaBaTh I MOTPEOHMTENs] W MpoAaBla (M3rOTOBUTEINS,
HCTIOJIHUTESL, YIOTHOMOUYEHHON OpraHu3aluy WIH YIOJIHOMOYEHHOTO MHIAMBUAYAJIbHOTO MPEANpUHUMATENs, UMIIOpTEpa)
MpaBuiia, 00s3aTENbHBIC TIPU 3aKIFOUYCHUN U UCIOTHCHWH ITYOIHYHBIX JOTOBOPOB (IOTOBOPOB PO3SHHUYHOW KYIUTH-TIPOIAXKH,
9HEProcHA0KEHUS, TOTOBOPOB O BBHIIOTHCHUH PabOT U 00 OKa3aHUU YCIIYT).
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IIpaButensctBo Poccuiickoil denepanuu BIpaBe YCTAHABIUBATH IIPaBUJIA OPraHU3ALUU AEATEIbHOCTH II0 IIPOJAXKE
TOBApOB (BBINOJHEHNIO PA0OT, OKa3aHUIO YCIIYT) OTPEOUTEIISIM.

Cratbs 2. MexyHapoaasle oroBopsl Poccuiickoit @eaepanuu

Ecmm MCKAYHAPOAHBIM TOTOBOPOM Poccuiickoit <I>enepau1/11/1 YCTAHOBJICHBI HHBIC IIpaBUjla O 3alldTC IIpaB
HOTpC6HTCHeI>'I, YEM T€, KOTOPHIE MPEAYCMOTPEHBI HACTOAIIMM 3aKOHOM, TIPUMEHSIOTCS ITpaBujia MEKXIAYHAPOAHOTO JOTOBOpPA.

Cratps 3. [IpaBo moTpeduTeneil Ha MPOCBEIICHIE B O0JIACTH 3aIIUTHI TPaB MoTpeOuTeNei

[lpaBo moTpeOuTeneid Ha NpoOCBELICHHE B OOJACTH 3alMTHl MpaB IMOTpeOUTeNel obecreunBaeTcsi IOCPEICTBOM
BKJIFOUEHHS COOTBETCTBYIOIMX TPeOOBaHMI B rocyJapCTBEHHbIE 00pa3oBaTesbHBIE CTAHAAPTHI M 00Ie0Opa3oBaTeNbHbBIE U
npodecCuOHaANIBHBIE TPOrPAMMBI, @ TAKXKE ITOCPEJICTBOM OpraHU3allMK CUCTEMbI MH(pOpMaIK noTpeduTesnei 00 ux npaeax u
0 HEOOXOJUMBIX JEHCTBUAX MO 3alMTe ITUX NPaB.

Cratps 4. KagectBo ToBapa (paboThL, yCIyrn)

1. IIpomagen (ncmomHUTENB) 00s3aH MMepenaTh MOTPEOUTENIO TOBApP (BBITONIHATE paboTy, OKa3aTh YCIYTy), KadecTBO
KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBHHM B IOTOBOpE YCJIOBHII O KadecTBe ToBapa (paboThl, yciayru) mpojaBen (MCIIOMHHUTENh) 00sS3aH
mepenaTh MOTPeOUTENI0 ToBap (BBIIOIHHUTH pPadOTy, OKa3aTh YCIYry), COOTBETCTBYIOIMH OOBIMHO MPEIbSIBISIEMBIM
TpeOOBaHMSAM M MIPUTOAHBIN JUIs IEJeH, Uil KOTOPBIX ToBap (paboTa, yciyra) Takoro poja 00bIMHO HCITOIB3YeTCsl.

3. Eciu mpopjaBen; (MCIIONHUTENb) MPH 3aKJIIOYEHUHM JOTOBOpa OBLI IIOCTaBIEH IOTPEOUTENIEeM B HM3BECTHOCTH O
KOHKPETHBIX LEIIX NpUOOpeTeHus: ToBapa (BBIIONHEHHsI pabOThl, OKa3aHHs YCIYrW), Mpojaselr (MCIONHUTENb) 00s3aH
nepeaaTh MOTpeOUTENI0 TOBap (BBITOJHUTH PabOTY, OKa3aTh YCIYTy), IPUTOJHBIA Ui WCIOJB30BaHUS B COOTBETCTBUU C
STUMH LEJISIMHU.

4. Tpn nponaxke ToBapa 1o o0Opasiy M (MiIHM) ONMHMCAHUIO NMPOJaBel] 00s3aH MepeaaTh MOTPEOUTEN0 TOBap, KOTOPHIH
COOTBETCTBYET 00pa3Ily u (W) ONHCAHUIO.

5. Ecnm 3akoHaM# WM B YCTAHOBICHHOM MIMH TOPSZIKE IIPEIyCMOTPEHBI 00s3aTeIbHEIE TpeOOBaHUS K ToBapy (padoTe,
yciyre), mpofaBerl (HMCHONHUTENs) O0sM3aH TepefaTh MOTpeOUTEeNto ToBap (BBIIOJIHUTH paboTy, OKaszaTh YCIYIY),
COOTBETCTBYIOLIMI 3TUM TPEOOBAHHUSM.

Cratps 5. [IpaBa u 0OSI3aHHOCTH M3TOTOBHUTENS (MCIIONHUTES, MMPOJABIA) B OOJACTH YCTAHOBIICHUS CPOKa CIYKOHI,
CpOKa roIHOCTH ToBapa (paboThl), a TaK)Ke rapaHTUITHOTO CpoKa Ha ToBap (paboty)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHBIA Ui TUTEIFHOTO KCIOJB30BAHMS, U3TOTOBUTENb (MCIOIHUTEINL) BIPABE
YCTaHABIUBATh CPOK CIIYXKOBI - MEPHOMA, B TEUYCHUE KOTOPOTO H3TOTOBUTENH (UCIOJIHHUTENb) 00s3yeTcs obecreunBaTh
MOTPEOUTEI0 BO3MOKHOCTE MCIIOIB30BaHUs TOBapa (padOoThl) 0 HA3HAYCHHUIO U HECTHU OTBETCTBEHHOCTH 3a CYILCCTBCHHBIC
HEJIOCTaTKX Ha OCHOBAaHUHU MYHKTA 6 ctaThu 19 u nyHkTa 6 cTaThil 29 HACTOALIETO 3aKOHA.

2. M3roToBUTEND (MCIIOJHUTEND) 00sI3aH yCTAaHABIUBATH CPOK CITYKOBI TOBapa (paboThl) ATUTENFHOTO TIOIH30BAaHUS, B
TOM YHCJIe KOMIUIEKTYIOIMX U3IeNNN (eTanel, y3JI0B, arperaToB), KOTOPBIE 110 HCTEYCHHUH OIPENEIIEHHOTO TIePHoia MOTYT
MIPEICTABIATH ONACHOCTH JUIS )KU3HH, 3I0POBbS TIOTPEOUTENS, IPHYNHATE BPEJl €T0 NMYIIECTBY MIIM OKPYXKAIOIIeH cpefe.

3. Cpok ciryk0bI ToBapa (paboThl) MOXKET HUCUUCIITHCS SANHUIIAMU BPEMEHH, a TAKKE WHBIMHU STUHUIIAMH U3MEPEHUS
(kumomMeTpaMu, METpaMH U MIPOYUMH eAWHUILIAMU W3MEpPEHHS UCXOAI U3 (YHKIIMOHAIFHOTO Ha3HAaYeHHS ToBapa (pe3yiabTara
paboThI)).

4. Ha nmpoaykTel muTanus, napQroMepHO-KOCMETHYESCKHE TOBaphl, MEAMKAMEHTHI, TOBAPHI OBITOBOM XMMHH U WHBIC
o100HBIE TOBApHI (PabOThI) U3rOTOBUTEIND (MCIIOJHUTEIb) 0053aH YCTAHABIMBATE CPOK TOJAHOCTH - HEPUOJI, 10 UCTCUCHHUH
KOTOpOro ToBap (paboTa) CYMTAETCS HEMPUTOHBIM ISl HCIIOJIE30BAHMS [T0 HA3HAYCHHUIO.

5. Ilpomaxka ToBapa (BBIIONHEHHE paOOTHI) MO HMCTCYCHUM YCTAHOBJICHHOTO CPOKAa TOIHOCTH, a TaKXKe TOBapa
(BBITIOTHEHHE PA0OOTHI), HA KOTOPBII JOJDKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE YCTAHOBJICH, 3allPEIIACTCS.

6. M3roroBuTenb (MCHONHUTEIN) BIIPaBe YCTAaHABIMBATH Ha TOBap (paboTy) rapaHTUHHBIA CPOK - TMIEPHOA, B TEUCHHUE
KOTOpPOTO B ciiydae oOHapyKeHHs B ToBape (paboTe) HeToCTaTKa U3TOTOBUTEND (MCTIOTHUTEND), TPOJaBell, YIIOTHOMOYSHHAs
OpraHM3anus WM YIOTHOMOUYEHHBIN MHANBUAYAIBHBIA MPeIIPHHAMATENb, UMIOPTEP O0S3aHBI YIOBICTBOPUTH TPEOOBAHUS
oTpeOuTENs, YCTAaHOBJICHHBIE CTaThsIMU 18 1 29 HacTosmero 3akoHa.

WzroroBuTens BIpaBe MPUHATH 003aTEIHCTBO B OTHOIICHHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO MCTCUCHUHU
YCTaHOBJIEHHOTO UM TapaHTHIHOTO CPOKa (IOTIOTHUTEIBHOE 0053aTEIILCTBO).

ConepxaHue IOMOJHUTEIHFHOTO 003aTeNhCTBA HM3TOTOBHTENS, CPOK MEHCTBHSA TaKOrO 00s3aTeNbCcTBA U IOPSIOK
OCYIICCTBICHUS MTOTPEOUTENEM MPAB MO TAKOMY 00SI3aTEIBCTBY ONPEACISIIOTCS U3TOTOBUTEIIEM.

7. Ilpomaselr BIipaBe YyCTAHOBUTH HA TOBAP TAPAHTHWHEIA CPOK, €CIIM OH HE YCTAHOBJICH H3TOTOBHUTEIIEM.

[IpomaBer; BmpaBe MHPHHATH O0S3aTEIHCTBO B OTHOIICHWH HEIOCTATKOB TOBapa, OOHAPYKCHHBIX IO HCTCUYCHUU
TrapaHTHITHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEICM (IOMOTHUTEIHFHOE 00S3aTEILCTRO).

ConepxaHue IOMOTHUTEIBFHOIO 00S3aTeIbCTBA IPOJABIA, CPOK ICHCTBUSA TaKOro 00sA3aTeNbCTBA U MOPSIOK
OCYIICCTBICHHUS TOTPCOUTEIEM MpaB IO TaKOMY O0O0s3aTENbCTBY OMPEHCISIIOTCS JOTOBOPOM MEXAy IMOTPEOUTENeM U
IIPOJABIIOM.

8. MsroroButens (TpoaaBel) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApYKCHHBIE B TEUYCHHE CpOKa
JIEMCTBHS NOTOJHUTEIHHOIO 0053aTEIbLCTBA, B COOTBETCTBHH C ab3arieM BTOPBIM MyHKTa 6 crarbu 18 HacTosmero 3akoHa, a
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MOCJIC OKOHYAHHUS CPOKa JCHCTBHUS OMOJHUTEIBHOTO 0053aTEILCTBA - B COOTBETCTBHH C IYHKTOM 5 CTaThd 19 HACTOSIIETO
3aKkoHa.

Cratbs 6. O0A3aHHOCTD U3TOTOBUTEIISI 00€CICYUTE BO3MOKHOCTh PEMOHTA U TCXHUYCCKOI'O 06CJ'Iy)KI/IBaHI/I$I TOBapa

HsroroButelib 00513aH 00€CIIEUNTh BO3MOKHOCTh MCIIOJIB30BAHUS TOBapa B TCUCHHUEC €TI0 CPOKaA CJ'Iy)K6BI. I[H?I 3TOM RS040
HM3rOTOBUTENH O0CCIIEUNBAET PEMOHT U TEXHUYIECKOEC O6CHy)KI/IBaHI/IC TOBapa, a TAKXE BBIITYCK W IIOCTABKY B TOPIOBBIC U
PEMOHTHBIE OpTraHU3alluU B HCO6XO,III/IMLIX I pEMOHTA U TEXHUYECKOTO 06CJ'Iy)KI/IBaHI/I$I o0beMe U ACCOPTUMEHTE 3allaCHBIX
JacTel B TEUCHUE CpoOKa IMpOM3BOACTBA TOBapa U IOCJIE CHATHUA €T0 C IPOU3BOJACTBA B TCUCHUE CPOKaA CJIy)K6bI TOBapa, a nIpu
OTCYTCTBUH TAKOI'O CPOKA B TCHCHUEC NECATU JIET CO JHA II€PE€Aavdn TOBapa HOTpe6I/ITeﬂIO.

Crartbs 7. IIpaBo norpeburesst Ha 6e30nacHOCTh ToBapa (paboThl, YCIIyru)

1. IoTpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (pabora, yciyra) MpU OOBIMHBIX YCJIOBHSX €ro HCIHOJIb30BAaHUS,
XpaHEHHUs, TPAHCIOPTUPOBKY M yTHUIM3aLMM ObUI Oe30maceH Ui KU3HH, 3/10pOBbS MOTPEOUTENs, OKPYKaIOLeH cpensl, a
TaK)Ke HE NMPHUYMHSI BPel UMYIIECTBY moTpeOuTens. TpeGoBaHus, KOTOPbIE NOKHBI oOecrednBaTh 0E30MaCHOCTh TOBapa
(paboThl, yciryru) AUl )KU3HU M 370pPOBbS OTPEOUTEIIS, OKPY)KAIOIIEH Cpe/ibl, a TaKKe MPEJOTBpalCHUE IPUYNHEHNS Bpea
HNMYIIECTBY MOTPEOUTENS, ABIAIOTCSA 003aTENFHBIMY U YCTAHABINBAIOTCS 3aKOHOM MJIM B YCTAHOBICHHOM UM TIOPSZKE.

2. W3roToBuTenb (MCIONHATENG) 00s13aH obecneunBaTh 0€30MacHOCTh ToBapa (pabOTHI) B TeUEHHE YCTaHOBICHHOTO
CpOKa CITy)KOBI FUTH CPOKa TOTHOCTH TOBapa (paboTHI).

Ecny B COOTBETCTBUM € HYHKTOM 1 cTaThy 5 HACTOSIIETO 3aKOHA M3TOTOBUTENb (MCIIOIHUTENh) HE YCTAHOBUI HA TOBAP
(paboty) cpok CiIyKObI, OH 00s3aH OOCCIEeYnTh 0E30MaCHOCTh TOBapa (paboThl) B TEUCHHUE JCCATH JIET CO IHS Mepenavu
ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, mpuUMHEHHBIH JKU3HU, 3[J0POBBI0 MM HMYIIECTBY NOTpPEOHMTENsI BCIEICTBHE HeoOecredeHHs! 0e30macHOCTH
ToBapa (paboThI), HOJICKUT BO3MELICHHUIO B COOTBETCTBUU CO cTaThedl 14 HacTosmero 3akoHa.

3. Ecnu s Ge30nmacHOCTH MCIONB30BaHuUs ToBapa (paboThl, yCIYTH), €ro XpaHEeHHUs, TPAHCTIOPTHPOBKY U yTHIIN3ALMH
HEoOX0oMMMO coONIoaTh CrenuaibHble IpaBuia (Janee - MpaBuiia), U3TOTOBUTENb (MCIONHUTENb) O0s3aH yKa3zaTh ITH
IIpaBIJIa B COMIPOBOAUTEIBHON TOKYMEHTAMU Ha ToBap (paboTy, yCiIyry), Ha THKETKE, MAaPKHUPOBKOW MIIM MHBIM CIIOCOOOM,
a mpojaset] (MCIIOTHUTENE) 00s13aH JOBECTH TH IPABIIIA 0 CBEJCHUS OTPEONTEIS.

4. Ecnmu Ha ToBapsl (paboThHI, YCIyrW) 3aKOHOM WJIM B YCTaHOBICEHHOM UM IOPSIKE YCTAHOBICHBI O0S3aTelbHBIC
TpeboBaHMs, oOecmeunBaromyie WX O€30MacHOCTh [UIA JKU3HU, 3I0pPOBBS MOTPEOUTENs, OKPYKAIOMeH cpeasl |
MPEeIOTBpAlCHHE TPHYNHEHUS Bpela HMYIECTBY HOTPEOMTENs, COOTBETCTBHE TOBapoB (paboT, YCIyr) yKa3aHHBIM
TpeOOBaHMAM TOATIECKHUT OOS3aTEIBHOMY IOATBEPKICHHUIO B INOPS/AKE, MPEIYCMOTPEHHOM 3aKOHOM M HWHBIMH ITPABOBBIMHU
aKTaMH.

He nonyckaercst nmpopaxa ToBapa (BbIIOJIHEHUE pabOThI, OKa3aHKE YCIIyrn), B TOM YHCIie HIMIIOPTHOTO ToBapa (paboThl,
yciryru), 6e3 nHpopMmanuu 00 00s3aTENbHOM IOATBEPIKACHUM €r0 COOTBETCTBHS TPEOOBaHMSM, yKa3aHHBIM B ITYHKTE 1
HACTOSIIEH CTaThU.

5. Ecan ycTaHOBIIEHO, YTO NPH COOJIOJICHUH MOTPEOHTENIEM YCTaHOBJIEHHBIX NPAaBUJI UCIOJIb30BAHMUS, XPAHEHUS HIIH
TPaHCHOPTHUPOBKM TOBapa (pabOThl) OH NPUYMHSACT WJIM MOXET IPUYMHUTH BpeNl KU3HH, 3/0POBBI0 U HMYILIECTBY
MOTpeOUTENs, OKPYXKAIOIEH cpejie, N3TOTOBUTENh (MCIIONHUTENb, IIPOIaBel) 00s3aH He3aMeUINTEIEHO MPHOCTAHOBUTE €TO0
MIPOM3BOACTBO (PEANN3aLHUI0) JO YCTPAaHEHHS NPUYUH BPE/a, a B HEOOXOAUMBIX CIIydasX MPHUHATh MEPBI 110 U3BATUIO €TO U3
000poTa U OT3BIBY OT MOTPEOHTENS (TOTpeOUTENCH).

Ecim mpuyuHBI Bpeqa yCTpaHWTH HEBO3MOXKHO, M3TOTOBHTENH (MCIONHHUTENH) O0s3aH CHATH Takoil ToBap (pabory,
yciIyry) ¢ mpowu3BoJCTBa. IIpM HEBBIMONHEHWHM H3TOTOBHTENEM (MCIONHUTENEM) 3TOH OOS3aHHOCTH YIIOJTHOMOYEHHBIN
(enepanbHBI OpraH WCIOTHUTEIFHONW BIACTH 10 KOHTPOJIO (HAaq30py) B OOJACTH 3alMTHI IIPaB MOTPEOUTENeH MPHHUMAET
MEpBI 110 OT3BIBY Takoro tosapa (paboThl, YCIYTH) ¢ BHYTPEHHErO pbIHKA W (MJIM) OT MOTPeOMTENsT WM MOoTpeOuTenei B
TIOpsIZIKE, YCTAaHOBJICHHOM 3aKOHO/aTebcTBOM Poccuiickoit denepauun.

VYOBITKH, NPUYMHEHHBIC INOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTrH), MOIJICKAT BO3MEILECHHIO
W3rOTOBHUTEJEM (MCIIOJHHUTEIEM) B IIOJTHOM 00beMe.

Cratbs 8. IlpaBo motpebutenst Ha wHPOpMaNU 00 M3roToBUTENE (MCIIONHUTENE, MPOJABIE) U O ToBapax (padorax,
yCITyrax)

1. [ToTpebuTens BrpaBe MOTPeOOBATH MPEAOCTABICHHUS HEOOXOMUMON M JOCTOBEpHOH MH(MOpPMAIIMU 00 M3rOTOBUTEIE
(ucnoyTHUTETIE, MPOIABIIE), PEKUME ero PabOTHl M pear3yeMbIX UM ToBapax (paboTax, yciuyrax).

2. YkazaHHas B MyHKTe | HacTOsAIIEH cTaThbu MH(GOPMAIKS B HATJSTHON M JJOCTYITHOH (popMe ITOBOJUTCS IO CBEIACHHS
noTpeOuTeNeil NMpu 3aKIOYESHUH JOTOBOPOB KYIUIM-TIPOJAXXH M JOTOBOPOB O BBHIMOJHEHWUW paboT (OKa3aHWM YCIIyT)
croco0amMu, TPUHATBIMH B OTICIBHBIX cepax OOCIyKUBaHHS MOTPEOUTENCH, Ha PYCCKOM SI3BIKE, a JOMOJIHHTEIBHO, IO
YCMOTPCHHIO M3TOTOBUTEINS (UCTIOTHUTENS, MPOJIaBIia), Ha TOCYAaPCTBCHHEIX s3bIKaX cyObeKTOB Poccuiickoit deneparmu u
POIHBIX s13bIKaxX Hapoa0B Poccuiickoit denepanuu.

Cratbs 9. Undopmanus 06 nsrotosurese (UCIOIHUTENE, IIPOABIIE)
1. UsrotoBuTenb (MCIONHHUTENb, MMPOIABEIl) 00sA3aH JOBECTH JO CBEIEHHUS MOTpeOHuTeNss GUPMEHHOE HaMMEHOBAaHHE

(HauMeHOBaHWE) CBOCH OpraHwW3alid, MECTO €€ HaxOoXIeHus (ampec) W pexuM ee padoThl. IIpomaBen (MCHOTHUTEND)
pa3Meniaer ykazaHHy HH(pOpMAIIHIO Ha BhIBECKE.
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Wsrorosurens (I/ICHOJ'IHI/ITGJ'H), npo;(aBeu) - I/IHILI/IBI/I[[yaJILHLII‘/‘I npeAnpuHuMaresib - JOJDKCH MNOpPeAOoCTaBUTH
MOTPEOHUTENI0 HHPOPMALIHIO O TOCYJaPCTBEHHOM perucTpalui 1 HaMMEHOBAaHHH 3apPETrHCTPUPOBABIIETO €0 OpraHa.

2. Ecnm Buj JeqTeNbHOCTH, OCYIIECTBISIEMBIM H3TOTOBUTENEM (MCIIONIHHUTENEM, MPOJAABIOM), IOMIEKUT
JIUIIEH3UPOBAHUIO U (MIIM) MCIIOIHUTEIbh UMEET FOCYJapCTBEHHYIO aKKPEIUTAIMIO, 10 CBEICHUS MOTPEOUTENS TOJDKHA OBITh
JoBeeHa NH(GOpMaHs O BHJE NEATSILHOCTH U3TOTOBUTENS (MCIOJIHUTEINS, IPOIaBNa), HOMEpE JIMIEH3NH U (WIN) HOMEpe
CBHJIETEJIBCTBA O TOCYJAPCTBEHHOM aKKpEIUTAINH, CPOKAX AEHCTBHS yKa3aHHBIX JIMIICH3UH W (WJIM) CBUCTEIbCTBA, a TAKXKE
nH(popmMarusa o0 opraHe, BEIIABIIEM YKa3aHHBIC JIUIICH3HIO U (MJIM) CBUAETEIBCTBO.

3. Undopmannus, mpexycMOTpeHHass IyHKTaMd | M 2 HAacTOAIIEH CTAaTbH, NOIDKHA OBITH JOBEINCHA JO CBEACHHS
oTpeduTeNneit TakXKe NMPH OCYIICCTBICHUH TOPTOBIHM, OBITOBOTO M MHBIX BUIOB 00CITYy)KHBaHUS IOTPEOUTENCH BO BpEMEHHBIX
NOMEIICHUAX, Ha sdpMapKkax, € JIOTKOB W B JpYrux ciydadX, €CJIh TOPIroBJ, OBITOBOC U WHEIC BUJIbI O6CHy)KI/IBaHl/ISI
MOTpeOHTENEH OCYIIECTRISIOTCS BHE ITOCTOSIHHOTO MECTa HaX0XKJICHUsI poAaBIa (MCIIOIHUTEIIS).

Cratbs 10. Mapopmanus o Toapax (padboTax, yciyrax)

1. M3roroBuTenb (MCHOOJHUTEIb, MPOAABEI]) O0sS3aH CBOCBPEMEHHO MPEJAOCTABIATh MOTPCOUTENI0 HECOOXOAUMYIO U
JOCTOBEPHYIO MH(pOpMaIHio 0 ToBapax (padorax, yciyrax), 00ecedrnBaiolyl0 BO3SMOXXHOCTh WX MPaBHIBLHOTO BEIOOpa. [lo
OTJENBHBIM BHIaM TOBapoB (paboT, yCiIyr) mepedeHb U CIIoco0BI TOBEIeHI HH(POPMAaLUU 0 TOTPEOUTEINST yCTaHABIMBAIOTCS
[IpaButenscTBoM Poccuniickoit denepaun.

2. Nadopmanms o ToBapax (paborax, yciayrax) B 00s3aTeIFHOM MOPSAKE TOJDKHA COICPIKATh:

HaMMEHOBAaHHE TEXHUYECKOrO PErjiaMeHTa WM MHOE YCTAaHOBJIECHHOE 3aKOHOAATENbCTBOM Poccuiickoil denepanuu o
TEXHUYIECKOM PETYIUPOBAHIH U CBHICTEIBCTBYIOMIEE 00 0013aTeIHHOM TTOATBEP)KICHIH COOTBETCTBHS TOBapa 0003HAUCHHUE,;

CBEJICHHsI 00 OCHOBHBIX IOTPEOUTEIHCKUX CBOMCTBaX TOBapoB (padOT, YCIyr), B OTHOIUEHWH IPOJYKTOB IHTAHHS
CBEJICHHUS O COCTaBe (B TOM UKCIIe HAMMEHOBAHHE MCIIOJIb30BaHHBIX B IPOLIECCE M3TOTOBICHUS MPOAYKTOB MTUTAHUS MHUILEBBIX
J00aBOK, OMOJIOTNYECKN aKTHBHBIX J00aBOK, MH(OPMALUs O HAJMYUKM B MPOJIYKTaX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C
MIPUMEHEHNEM TeHHO-WHXEHEPHO-MOU(DHUIIMPOBaHHBIX OPraHU3MOB, B Clly4ae, €CIIi COJCp)KaHNe yKa3aHHBIX OPraHU3MOB B
TaKOM KOMITOHEHTE COCTaBIsieT Oojiee NEBATH JAECATHIX MpPOLIEHTa), MUINEBOH IEHHOCTH, Ha3HAYCHHWH, 00 YCIOBHSX
MIPUMEHEHNs U XpaHEHUs MPOAYKTOB NMUTAHUs, O criocobax M3rOTOBJIEHUS TOTOBBIX ONof, Bece (0OBeMe), naTte M MecTe
M3TOTOBIICHUS M YIIaKOBKH (pac(acoBKN) IPOIYKTOB IIUTAHUS, & TAK)KE CBEACHHUS O MPOTUBOIIOKA3AHUAX ISl MX IIPUMEHEHUS
IPH  OTHENBHBIX 3abomeBaHusX. llepedeHb ToBapoB (paboT, yciyr), WHPOpPMAamus O KOTOPHIX MJOJDKHA COIEpKaTh
MPOTUBOIIOKA3aHUA I WX NPUMEHEHHWs IpH OTACIBHBIX 3a0oieBaHMSX, yrBepkmaercs IlpaBurenscTBOM Poccuiickoit
®denepanuu;

LEHy B pyOJIsIX U YCIIOBUS MPHUOOPETEHUS TOBapoB (padoT, yciayr), B TOM YHCIE NP MPEIOCTaBICHUN KPEIUTa pa3Mep
KpeauTa, IOITHYI0 CyMMY, ITOJISKAIIIYIO BEIIIJIATE MOTpednuTeneM, 1 rpad)uK MOTAICHAS STOH CYMMBI;

rapaHTUHHBIA CPOK, €CIIM OH YCTaHOBIICH;

IIpaBuIIa 1 yciioBus 3(h(HeKTUBHOTO U 6€3011aCHOTO MCIIOJIB30BaHMs TOBApOB (padoT, yciyr);

CPOK CIIy»OBI WJIN CPOK TOJAHOCTH TOBApOB (paboT), YCTAaHOBICHHBIA B COOTBETCTBHH C HACTOSIIMM 3aKOHOM, a TaKKe
CBEJCHUSI O HEOOXOMUMBIX NEHCTBHUIX MOTPEOMTENSI MO MUCTEYCHUW YKA3aHHBIX CPOKOB M BO3MOJKHBIX IOCIEJCTBUSX NPH
HEBBIOJIHEHUH TaKHUX JEHCTBHUH, €clii TOBaphl (pabOThI) 1O MCTEUYEHHH YKa3aHHBIX CPOKOB IPEJCTABIISIOT ONACHOCTB IS
YKU3HH, 370POBbS 1 UMYIIECTBA MOTPEOUTENSI MIIM CTAHOBATCS HEPUTOAHBIMU JUISl HCIIOJIB30BaHUS 110 HA3HAYECHUIO;

anpec (MecTo HaxoXKJIeHHWs), GUPMEHHOE HauMEHOBaHHWE (HAHMMEHOBaHWE) WU3TOTOBUTENS (WMCIIOIHHUTEINS, TPOIABIA),
YIIOJTHOMOYEHHOM OpraHu3aI[iil WIIH YIIOTHOMOYEHHOTO HHIUBHI/IYaIbHOTO PN PUHAMATENS, IMIIOPTEpPa;

nH(popMaInio 00 00s3aTENEHOM OATBEP)KICHIH COOTBETCTBHS TOBApOB (PaboT, YCIyT), YKa3aHHBIX B IYHKTE 4 CTaThU
7 HacTOAIETO 3aKOHA;

nH(OPMAIHIO 0 TIPaBUIIaX MPOIAKH TOBAPOB (BHIIOIHEHHS paboT, OKa3aHU yCIIyT);

yKa3zaHUE Ha KOHKPETHOE JIUI0, KOTOpOe OyIeT BBIIONHATH paboTy (OKa3bIBaTh yCIyry), H WH(OPMAIHIO O HEM, €CIIN
9TO UMEET 3HaYeHUE, UCXOsI U3 XapakTrepa paboThl (YCIyrh);

yKa3aHWe Ha HCIOJb30BaHHE (OHOrpAMM IPH OKA3aHUM Pa3BICKATEIbHBIX YCIYT HCIIOJHHUTEISIMU MY3bIKaJIbHBIX
MIPOU3BEICHUN.

Ecnn npuoOperaeMblii moTpeduTeneM ToBap ObLT B YIOTPEOJICHHMH WIIM B HEM YCTPaHSUICS HEIOCTAaTOK (HEJOCTaTKH),
MOTPEOUTENIO TOJDKHA OBITh IPEOCTaBICHA HHPOPMALIHS 00 3TOM.

3. Hndopmanus, mnperycMOTpeHHasi IIYHKTOM 2 HACTOSINEH CTAaThH, JOBOAMTCS JIO CBEICHUS NOTpeOUTENCH B
TeXHUYECKOH ITOKYMEHTAIlMH, IpHIaraeMoil K ToBapaMm (paboTam, yciyram), Ha 3THKETKaX, MapKHPOBKOW HIH WHBIM
CIIOCOOOM, TIPUHATBIM JUIS OTIEIBHBIX BHIOB TOBapoB (pador, ycmyr). MHbopmamus o0 o0sM3aTenbHOM IMOATBEPKIACHUH
COOTBETCTBHUS TOBAPOB IPEICTABIISETCS B MOPSAAKE M CIIOCOOaMH, KOTOpPBIE YCTAHOBJICHBI 3aKOHOIATENBCTBOM Poccuiickoit
@Denepaniui 0 TEXHHYECKOM PETYJIHMPOBAHHUH, M BKIIFOYACT B ce0sl CBEICHUS O HOMEpE JTOKYMEHTA, OATBEP)KIAIOIIETO TaKoe
COOTBETCTBHE, O CPOKE €0 IEHCTBUS U 00 OpTraHU3aIliH, €T0 BhIIaBIICH.

Cratbs 11. Pexkxum paboThl nponaBua (MCIOTHUTEIS)

1. PexuM paboOTBI TOCYHapCTBEHHBIX, MYHUIUMANBHBIX OpraHW3alldii TOPTOBIH, OBITOBOTO M WHBIX BHJOB
00CITy)XKMBaHHS TIOTPEOUTEINCH yCTaHABIUBACTCS 11O PEIICHUIO COOTBETCTBCHHO OPTaHOB HMCIOJHUTEIFHONW BIACTH CYOBEKTOB
Poccuiickoit @enepanuu 1 OpraHoB MECTHOTO CaMOYIPaBICHHUSL.

2. PexxuM paboOThI OpraHU3aluii, OCYIICCTBISIONMX ICATEIBHOCTh B c(epax TOProBOTrO, OBITOBOTO M WHBIX BHJOB
oOcaykuBaHHS TMOTpeOUTENel W HE YKa3aHHBIX B TMYHKTE 1 HACTOAIEH CTarhbW, a TaKXe WHIWBUIYATbHBIX
MpeANpPUHAMATENICH YCTaHABITUBASTCS MU CaMOCTOSATEIBHO.

3. Pexxum paboThl mpojnaBiia (MCHOJHMTENS) JOBOIUTCS IO CBEACHHS MOTPEOHWTENIed M JOHKEH COOTBETCTBOBATH
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YCTaHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh M3TOTOBHUTENSI (MCIIOJHHUTEINS, MPOJAABIA) 3a HEHAICKAIIYI0 HHPOPMAIMIO O TOBape
(paborte, yciyre)

1. Ecnun morpeburenio He HpemocTaBleHa BO3MOMKHOCTh HE3aMEUIUTEIbHO MOIYYUTH TPH 3aKIIOUYECHHH JO0TOBOPA
nHpopMaruio o ToBape (paboTe, ycimyre), OH BOpaBe MOTpeOOBaTH OT MpPOAaBIa (HMCIOTHUTEINS) BO3MEIICHHS YOBITKOB,
MIPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIIOUCHHS JOroBOpa, a €CIH JIOTOBOP 3aKJIIOYEH, B Pa3syMHBIH CPOK
OTKa3aThCsI OT €T0 MCIIOJHEHNS 1 TOTPeOOBaTh BO3BpaTa yIUIAUeHHOH 3a TOBAap CYMMBI 1 BO3MELICHHS IPYTHX YOBITKOB.

IIpu oTkaze OT UCIOJHEHHS JAOrOBOpa MOTPeOUTENb 00513aH BO3BPaTUTH TOBAp (pe3yibTar paboThl, YCIYTH, €CIU ITO
BO3MOXHO I10 MX XapaKTepy) MpoJaBily (MCIIOTHUTEINIO).

2. Ilponasen (MCHONHUTENB), HE MPEJOCTABUBIIMI ITOKYNATENIO MOJHON M JOCTOBEPHOH HMH(GOPMALMU O TOBape
(pabote, yciyre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPCHHYIO myHKTamu | - 4 crathu 18 wam myHkTom | crathu 29
HACTOSIICTO 3aKOHA, 3a HEJAOCTaTKH ToBapa (padOoThI, YCIYTH), BO3HUKIIKE MOCIE €ro mepejadyd MOoTPEOUTEINI0 BCICICTBHE
OTCYTCTBHSI y HET'O TaKOH MHPOPMaIHH.

3. Ilpn npuunHEeHUH Bpeaa KU3HH, 340POBBI0 U MMYIIECTBY HOTPEONUTEINS BCICACTBHE HEIPEAOCTABICHHS €My OTHOH
1 JOCTOBepHOH mMH(popManuu o ToBape (paboTe, yciryre) MOTpPeOUTENs BIIpaBe MOTPEOOBATH BO3MEIIEHUSI TaKOTO Bpeaa B
TIOpsIZIKE, TIPELYCMOTPEHHOM cTaThel 14 HacTosmero 3akoHa, B TOM YHCIE TTOJHOTO BO3MEINCHHUS YOBITKOB, TPHYMHEHHBIX
MIPHPOIHBIM 00BEKTaM, HAXOAIIMMCS B COOCTBEHHOCTH (BITaJICHUH) IOTPEOUTEIIS.

4. Tlpu paccMoTpeHUHN TpeOOBaHWN IMOTPEOUTENST O BO3MEIICHHH YOBITKOB, HMPUYMHEHHBIX HEIOCTOBEPHOM WITH
HEZOCTaTOYHO MoNHOU mH(popMarueii o ToBape (padore, yciyre), HEOOXOIMMO HCXOIUTH U3 MPEANOIOKEHUS 00 OTCYTCTBHH
y IOTpeOUTENS CHeMaIbHBIX TO3HAHUN O CBOMCTBAaX M XapaKTePHCTHUKaX ToBapa (paboThl, yCIryrn).

Cratbst 13. OTBETCTBEHHOCTH H3TOTOBUTEIIS (I/ICHOJ'IHI/ITeJ'ISI, mpoJaaBiia, yl'IOJ'IHOMO‘IeHHOfI OopraHusanuvu HWJIn
YOOJHOMOYCHHOI'0O MHANBUAYAJIbHOI'O IMTPCANPUHUMATEIIA, MMnopTepa) 3a HapyHICHUE IIpaB HOTpe6I/ITeHeﬁ

1. 3a HapymeHue mpaB noTpedHTeseld M3rOTOBUTENb (MCIIOJHUTENb, POAABEIl, YIIOJHOMOYCHHAS OpPTaHU3alNs WK
YIOJHOMOYEHHbBIH WHANBHIYAIBHBINA MPEeANPUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTH, NMPEAYCMOTPEHHYIO 3aKOHOM
WA JOTOBOPOM.

2. Ecnu MHOE HE YCTaHOBJIECHO 3aKOHOM, YOBITKH, IPHYMHEHHBIE MOTPEOUTENIO, MOIeKAT BO3MEIUCHHIO B MOJHON
CyMMe CBEpX HEyCTOWKH (TI€HH), yCTAHOBJICHHOH 3aKOHOM HJIM JOTOBOPOM.

3. Ymara HeycTOWKHM (IIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS (MCIOIHHUTEINS, IPOJAaBIIa,
YIOJHOMOYEHHYIO OPTraHU3aLUI0 MM YIOJTHOMOYEHHOTO WHINBUIYaIbHOTO IIPEAIPHHUAMATENS, UMIIOPTEpa) OT HCIOIHEHUS
BO3JIOXKEHHBIX Ha HETO 0053aTENILCTB B HATYpE Mepes HoTpeduTeeM.

4. U3roroBuTens (MCIONHUTEND, IPOJABEL], YITOTHOMOYEHHAsI OPTaHU3alHs MM YITOJTHOMOYEHHBIN WHIMBUAYAIbHBIH
MIpeNPUHUMATEIb, UMIIOPTEP) OCBOOOKAAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE 00s3aTEbCTB WM 32 HEHaJIexKalee
HCIIOJIHEHUE 00513aTENbCTB, €CIIH JJOKAXET, YTO HEUCIIOJIIHEHHE 00513aTENbCTB WIINM X HEHa UIe)Kalllee HCITOTHEHNE IIPOU301III0
BCJI/ICTBHE HETIPEOIOIMMOI CHIIBL, @ TAK)KE 10 HHBIM OCHOBAHMSM, ITPEIYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanust moTpeduTenss 00 ymnjaare HEYCTOWKH (TIEHH), MPEIYCMOTPEHHOW 3aKOHOM HJIM JOTOBOPOM, ITOIEXkKar
VAOBJIETBOPEHUIO H3rOTOBUTENEM (HCIIOJIHUTENEM, IPOJABIOM, YIOJIHOMOYEHHOH OpraHu3alueil WM YIIOJHOMOYEHHBIM
WHIMBHAYaIbHBIM IIPEAIIPUHIMATEIEM, UMIIOPTEPOM) B TOOPOBOJILHOM IOPSIZIKE.

6. [Ipu ynoBIeTBOPEHHUHU CYIOM TpeOOBaHUIT OTPEOHUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJ B3BICKUBAET C M3TOTOBHUTEIIS
(McnonHUTENs, NMPOJaBLa, YIOJIHOMOYEHHOW OpPraHM3allMyd WM YIIOJHOMOYEHHOTO HWHAMBHIYAILHOTO IpeIIpHHUMATEIS,
AMIIOPTEpA) 3a HECOONIOICHHE B JTOOPOBOJBLHOM IOPSJIKE YAOBIETBOPEHHUS TpeOOBaHWM TOTpebuTens mrpad B pasMepe
IATBAECST NMPOLIEHTOB OT CyMMBI, IPUCYKACHHON CYZIOM B II0JIB3Y MOTPEOUTEIIS.

Ecnn ¢ 3asBneHueM B 3alMTy NpaB IOTPEOUTENS BBHICTYHNAIOT OOLIECTBEHHBIE OOBENMHEHHUs morpeduTenell (ux
accOLMalMK, COI03bl) MJIM OpraHbl MECTHOTO CaMOYIPABICHHMS, IISTHACCAT IPOLEHTOB CyMMBI B3BICKAHHOTO wITpada
MIEPEUNCIISIOTCS YKa3aHHBIM 00bEANHEHHSIM (MX acCOLMAIMIM, COI03aM ) WIIM OpraHaMm.

Crarbst 14. VMmymecTBeHHAss OTBETCTBEHHOCTh 32 BpE[, NPUYMHEHHBIH BCJIEACTBHUE HENOCTAaTKOB TOBapa (paboThl,
YCIIyTH)

1. Bpen, nOpUYMHEHHBIA JKU3HU, 3I0POBBIO HIIM HMYINECTBY IMOTPEOUTENS] BCIESACTBHE KOHCTPYKTHBHBIX,
MIPOM3BO/ICTBEHHBIX, PELENTYPHBIX WM WHBIX HEJIOCTATKOB TOBapa (PabOThI, YCIYTH), MOJICKUT BO3MEIICHHIO B MOJHOM
o0beMe.

2. TlpaBo TpebOBaTh BO3MEMICHUS BpeAa, NMPUIMHEHHOTO BCICJACTBHE HEIAOCTATKOB TOBapa (paboThl, YCIIyTH),
MPU3HAETCS 3a JIO0BIM TOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHSX C MPOJABIIOM
(ucrioHUTENEM) HIIH HET.

3. Bpen, mpuYMHEHHBIH JKM3HM, 3/0POBBIO WM HMMYILIECTBY MOTPEOHMTENs, MOJUIC)KUT BO3MEIICHHIO, €CIIH BpEX
IIPUYMHEH B TEUCHHE YCTaHOBJIEHHOTO CPOKa CIY>KOBI HJIM CPOKa TOJJHOCTH ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbraT paboThl) TOJDKEH OBITH YCTAHOBJICH B COOTBETCTBUU C MIYHKTaMH 2, 4 CTaThbH 5 HACTOSIICTO
3aKoHa CPOK CIY)XOBI MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBJIEH, JIM0O MOTpeOUTENI0 He ObUla IpeAoCTaBlICHA IOJIHAS U
JIOCTOBEpHass MH(pOpPMaLUs O CPOKE CIYKOBI HIIM CPOKE TOJHOCTH, JIMOO HOTpeOuTeNs He ObUI MPOMH(MOPMUPOBAH O
HEOOXOMUMBIX [EHCTBHIX 10 MCTEUEHHH CpPOKa CIYKObl HIJIM CpOKa TOJAHOCTH M BO3MOXHBIX ITOCICACTBUSIX MPH
HEBBIMOJIHEHUH YKa3aHHBIX JeiCTBUil, 1100 ToBap (pe3yibTaT paboThl) O UCTEYCHUH ITHX CPOKOB MPEJCTABISET OMACHOCTh
JUISL )KU3HH U 37I0POBBSI, BPE/I MOAJICIKUT BO3MEILICHUIO HE3aBUCHMO OT BPEMEHH €ro MPUYHMHEHUSI.
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Ecnu B cOOTBETCTBUM C MYHKTOM | cTaThu 5 HAcCTOsIIEro 3aKOHA U3TOTOBUTEND (MCIIOJHUTENb) HE YCTAHOBUIJ Ha TOBAap
(paboTy) CpOK CIIy»KOBI, Bpell MOJJICKUT BO3MCILICHUIO B CIydae €ro MPUYMHCHHS B TCUCHHE JCCATH JICT CO JAHS Mepenadu
ToBapa (paboThl) MOTPEOUTEIIO, a €CIIH JIeHb Iepe/laudl YyCTAHOBUTh HEBO3MOXHO, C JIaThl U3TOTOBJICHHS TOBapa (OKOHYAHUS
BBITTOJTHEHUS paOOTHI).

Bpen, mpUYMHEHHBIH BCIEICTBHE HEIOCTATKOB TOBAapa, MOIJIC)KHT BO3MEIICHHUIO IPOJABIOM WM H3TOTOBHTEIEM
TOBapa 110 BEIOOPY IMOTEPIIEBINETO.

Bpen, npuurHEHHBIN BCIIEACTBHE HETOCTATKOB pabOTHI HITH YCIYTH, ITOICKUT BOSMEIICHIIO HCTIOTHATEIEM.

4. NzroroBuTens (MCIIONHUTENb) HECET OTBETCTBEHHOCTD 3a BpEJ, NPUUMHEHHBIA JKU3HH, 3I0POBBIO WM MMYIIECTBY
MOTpeOUTENSI B CBSI3M C MCIOJIB30BAHHEM MaTepHalioB, 00OPYIOBAHUS, HHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOIMMBIX IS
MIPOM3BOJICTBA TOBApOB (BBIIOJHEHUS pabOT, OKa3aHMS YCIYr), HE3aBUCUMO OT TOrO, IMO3BOJSUI yYpOBEHb HAYYHBIX U
TEXHUYECKUX 3HAHUH BBIIBUTH UX 0COOBIE CBOMCTBA UJIH HET.

5. M3roroButens (MCHOIHUTENb, IPOAABEI]) OCBOOOKIAETCA OT OTBETCTBEHHOCTH, €CIIH JAOKaXeT, YTO Bpel IPUUNHEH
BCJIC/ICTBHE HETPEOJOJMMON CHJIbI WIIM HapyIIEHHs OTPEOUTENIEM YCTAaHOBJIECHHBIX MPABHJI UCIIOJIB30BAHUS, XPAaHEHUS HIIH
TPaHCIOPTUPOBKH TOBapa (PaboThl, YCIYTH).

Cratps 15. Komnencanus MOpajabHOTO Bpesa

MopaJbHbIH Bpesl, TPUYNHEHHBIH MOTPEOUTENIO BCIEACTBIE HAPYIICHUS N3TOTOBUTENIEM (MCIIOIHUTENEM, TPOAABIIOM,
YIIOJTHOMOYECHHONH OpraHW3anueil WM YMOTHOMOYEHHBIM WHIWBUAYANbHBIM IIPEINPHHUMATEIEM, HWMIIOPTEPOM) IMpaB
MOTpeOHTENS, MPEAYCMOTPEHHBIX 3aKOHAMH U MIPaBOBBIMH akTaMu Poccuiickoit denepannu, perynupylonMy OTHOIIEHHUS B
o0nacTu 3aIMTHl MPaB MOTPEeOHTENEH, MOMIEKUT KOMICHCAINH NPUYNHUTEIEM BpeAa NMpH HAIMYHMH €ro BHHBL Pasmep
KOMIIEHCAI[MX MOPAJIBHOTO Bpe/ia ONPeIeNIIeTCs CyJJOM U HE 3aBUCUT OT pa3Mepa BO3MEIICHHS HUMYIIECTBEHHOTO Bpe/a.

Komnencanuss MOpagbHOrO Bpela OCYIIECTBISIETCS HE3aBUCHMO OT BO3MEILIEHUS HMYIIECTBEHHOTO Bpela U
MTOHECEHHBIX IIOTPEOUTENEM YOBITKOB.

Cratbs 16. HelelicTBUTENEHOCTD YCIIOBHIA JOTOBOPA, YIIEMJISIOIIMX IIPaBa MOTPEOUTEINS

1. YcnoBust morosopa, ymeMIISIOIMe MpaBa IMOTPEOUTEN MO CPAaBHEHUIO C MPaBIJIAMH, YCTAHOBICHHBIMU 3aKOHAMH
WM WHBIMH TIPaBOBRIMH akTaMu Poccmiickoii ®enepamuu B 00macTH 3anmThHl IpaB HoTpeOuTenei, MpH3HAIOTCS
HeeHCTBUTEIBHBIMA.

Ecnm B pesynpTaTe HCIONHEHHS [IOTOBOpA, YIIEMIISIONIETO IIpaBa IMOTPEOHMTENs, y HETO BO3HMKIN YOBITKH, OHH
MTOUIE)KAT BO3MEIICHUIO U3TOTOBUTEIEM (MCIIOIHHUTENIEM, IPOAABIIOM) B IIOJIHOM 00BEME.

2. 3ampemaercs 00yCIOBINBAaTh NIPUOOPETEHNE OJHUX TOBAapOB (paboT, yciyr) o0s3aTeNbHBIM MPHOOPETEHNEM HHBIX
TOBapoB (padoT, yciuyr). YOBITKH, MPUYMHEHHBIE MOTPEOMTENIO BCIIEACTBHE HApYIICHHs €ro IpaBa Ha CBOOOJHBIM BHIOOD
TOBapoB (PadoT, YCIIyT), BO3MEIIAIOTCS TPOJABLOM (MCIIOJIHUTEIEM) B TOJTHOM oObeMe.

3amnpeniaercsi 00yclIOBIMBaTh YIOBIETBOPEHUE TPEOOBAaHUH MOTPEOUTENEH, NPEABIBIIEMbIX B TEYEHUE apaHTUHHOTO
CpOKa, YCIIOBHSIMH, HE CBSI3aHHBIMH C HEJIOCTaTKaMu TOBapoB (paboT, yciIyr).

3. Ilpoxasen; (MCHONHUTENL) HE BIpaBe 0e3 coryiacus MOTPeOUTENs BBIIOIHATH JIONOIHUTENbHBIE paboThl, YCIYyIH 3a
rtaty. [lorpedurens BhnpaBe OTKa3zaThCs OT OIUIATBI TaKMX paboOT (YCIyr), a eclii OHM OIUIaueHbl, NOTPEOMTENb BIpPABE
moTpeboBaTh OT MPOAABIA (MCIIONHUATENS) BO3BpaTa YIIIadeHHONW CYMMBI.

Cratps 17. CyneOHas 3anmTa mpas motpedurencit

1. 3anmTa mpaB MOTpeOUTENEH OCYIIECTBIIETCS CYOM.

2. Uckm o 3anmTe mpaB moTpeduTeneit MOryT OBITh MIPEIBSIBICHBI 110 BEIOOPY UCTIIA B Cy[ ITO MECTY:

HAaXOXKJCHUS OPTaHU3AIMH, & €CITH OTBETYMKOM SIBJISICTCS. HHTUBHUIyaTbHBIA MTPEIIIPUHAMATEINb, - €r0 JKUTEIbCTBA,;

JKUTEIILCTBA WK MPCObIBAHUS HCTIA;

3aKJIFOUCHUS HITH MCIIOIHEHUS JIOTOBOPA.

Ecin uck k opraHu3anuy BHITEKA€T W3 JACATCIBHOCTH e¢ (uiinaia WM MPEACTABUTEIBCTBA, OH MOXET OBITh
MPEIBSBICH B CYII TI0 MECTY HAXOXKICHUS e¢ (PHiTHalia WA PECTaBUTEIBCTBA.

3. IorpeOuTenu Mo MCKaMm, CBSI3aHHBIM C HApPYIICHHEM KX IMPaB, a TAKKE YIIOJHOMOYCHHBIA (elepaibHbIi OpraH
HCTIOTHUTEIBHON BIACTH IO KOHTPOJIIO (HaA30py) B 00JIACTH 3aIMTHI TPaB MoTpeduTeneit (ero TeppuTopuaibHbIe OpraHbl), a
Taxke MHBIE (erepaabHble OPraHbl HCIOTHUTEIFHON BIACTH, OCYIIECCTRIIIIONHE (PYHKITMH 110 KOHTPOJIO M HAI30PY B 00JIaCTH
3aIMTHl TIPaB MOTpeOuTene u 6e30macHOCTH TOBapoB (pabot, yemyr) (WX TeppUTOpHAIbHBIE OpPTaHbI), OPTaHbI MECTHOTO
caMOYIpaBJlieHUs, OOIIECTBEHHbIE OOBEAMHEHUSI MOTpeOHUTENel (WX acCOIMaIlid, COIO3BI) MO HCKaM, TPEIbSBISIEMBIM B
HHTEpecax MOTPEOUTENs, TPYNIBI MOTpeOuTeNnel, HeompeaAeNeHHOTO Kpyra MmoTpeduTeneif, ocBOOOXKIAIOTCS OT YIIAThI
TrOCyIapCTBEHHOM MOIUTHHEI B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit denepanuu o Hajorax u cbopax.

I'aapa IL 3AIIIUTA IIPAB IOTPEBUTEJIEM ITPU ITPOJIAJKE
TOBAPOB IOTPEBUTEJIAM

Crartbs 18. IIpaBa morpeduTens npu oOHapy)KEHUH B TOBape HEAOCTATKOB
1. HoTrpeburens B cirydae 0OHAapyKEHHUS B TOBape HEOCTATKOB, €CJIM OHM HE OBUTH OTOBOPEHBI IIPOJIABIIOM, IO CBOEMY

BBIOODY BITpaBe:
oTpeboBaTh 3aMEHBI Ha TOBAap ATOH K€ MapKH (ITHX )K€ MOJICNHU U (MIIH) apTHKYa);
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moTpeOOBaTh 3aMCHBI Ha TAKOW e TOBap JAPYrodl Mapku (MOJIEIH, apTHKYIa) C COOTBETCTBYIOIIMM IIEPEPacueToM
TOKYITHOU 1I€HBI;

MOTPeOOBaTh COPA3MEPHOI0 YMEHBIICHHS TOKYITHOW I[EHBI;

MOTpeOoBaTh He3aMEeUIUTEIBHOTO 0€3B03ME3THOTO YCTPAHSHHS HEIOCTaTKOB TOBApa MIIM BO3MEIICHHS PAacX0J0B Ha UX
HCIIpaBJICHIE MOTPEONUTEIEM UM TPETHUM JIHIIOM;

OTKAa3aThCS OT WCIOJIHEHHS JOTOBOPa KYIUTH-TIPOJAXH W MOTpeOOBaTh BO3BpaTa yIUIAYeHHOH 3a ToBap CyMMEL Ilo
TpeOOBaHUIO MTPOAABIA U 32 €TO CUET MOTPEOUTENH TOJHKCH BO3BPATUTh TOBAP C HEAOCTATKAMHU.

[Ipu sToM moTpeOuTENs BIpaBe MOTPEOOBATH TAak)Ke MOIHOTO BO3MEIICHHS YOBITKOB, IPHYNHEHHBIX €My BCIIEACTBHE
MPOJaKH TOBapa HEHAIECKAIIETO KadyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBICHHBIC HACTOSIIMM 3aKOHOM IS
YIOBJIETBOPEHHS COOTBETCTBYIONIMX TPEOOBAHMIA TOTPEOUTEIISL.

B OTHOIICHMM TEXHMYECKH CJIOKHOTO TOBapa IMOTpeOHTENh B Cliydae OOHApYXKEHHS B HEM HEIOCTATKOB BIIPaBE
OTKa3aThCsl OT UCIOJIHECHHSI OTOBOpA KYIUIM-TMPOJaXKH M MOTPeOOBATh BO3BpATa YIUIAYCHHON 3a TaKOW TOBAp CYMMBI JIHOO
MPEeIbIBUTh TPEOOBAaHUE O €r0 3aMEHE Ha TOBAp ITOM K& MapKu (MOJENH, apTUKYIIA) WK HAa TAKOW K€ TOBap JAPYroil Mapku
(Momenu, apTHKy/ia) ¢ COOTBETCTBYIOIMM MEPEepacyeToM MOKYITHOM LEeHbl B TEUYCHME IMATHAIATH JHEH CO IHA Mepenadu
MOTPEOUTENI0 TaKOro ToBapa. [1o0 MCTeYCHUH 3TOTO CPOKa yKa3aHHBIC TPEOOBAaHUS MOJICKAT YIAOBICTBOPCHHUIO B OJHOM W3
CIICYIOIIUX CITy9aeB:

oOHapy)KeHHUEe CYIIECTBEHHOTO HEJOCTaTKa TOBapa;

HapyIeHNe YCTaHOBJICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPaHEHUS HEJIOCTaTKOB TOBapa;

HEBO3MOYKHOCTH HCIIOJIE30BAHMS TOBapa B TEUEHHE KaKJOTO I'ofla TAPaHTHHHOTO CPOKa B COBOKYITHOCTH Ooiiee ueM
TPUALATE THEH BCIEACTBIE HEOAHOKPATHOTO YCTPAHEHUS €T0 PA3IMIHBIX HEAOCTATKOB.

[lepeueHb TeXHUUYECKH CIOKHBIX TOBapoB yrBepxkaactcs [IpaButensctBoM Poccuiickoit denepamnuu.

2. TpeOoBaHUs, yKa3aHHBIE B IIYHKTC | HACTOAIICH CTaThbU, NPCABIBIAIOTCS IMOTPEOUTENEM TIPONABIY JHOO
YIIOTHOMOYEHHOW OpraHU3alMK WK YITOTHOMOYEHHOMY WHIUBHIYaIbHOMY MIPEIITPUHAMATEITIO.

3. [loTpebuTens BpaBe MpenbsBUTh TPEOOBAHUS, YKa3aHHBIC B a03a1ax BTOPOM U TSTOM IMyHKTa | HACTOSINEH CTaThH,
M3TOTOBHUTEIIIO, YITOJHOMOYCHHOM OpraHU3aIlMK WK YITOJIHOMOYCHHOMY HHIUBHIyaIbHOMY MPEIITPUHUMATEIIO, UMIIOPTEDY.

BMmecto mpenbsBiacHHS 3THX TpeOOBaHUN TMOTPEOUTENh BIpPaBE BO3BPATUTH HM3TOTOBHUTEIIO HIIM HMIIOPTEPY TOBAp
HEHAJJICKAIIETO KauecTBa U MOTPeOOBATh BO3BpATa YIUTAYCHHOMN 3a HETO CYMMBL.

5. OTcyrcTBHEe y TOTPEOUTENsT KaCCOBOTO FUIM TOBApHOTO HYeKa JTHUOO MHOTO JAOKYMEHTA, YIOCTOBEPSIOMMX (pakT u
YCIIOBHS TIOKYIIKH TOBapa, He SBISIETCSI OCHOBAaHMEM JUIS 0TKa3a B YIOBICTBOPSHHUH €TI0 TPEeOOBAHMIA.

[IpomaBerr  (M3rOTOBWTENH),  YHOJHOMOUYEHHAs  OpPraHWM3alWs  WIM  YIOJHOMOYCHHBIH  WHAMBUIYaTBHBINA
MIPEeIPUHAMATEh, UMIOPTEP 00s3aHBI IPUHATH TOBAp HEHAIEKAIIETO Ka4eCcTBa Y MOTPEOUTENS U B CITydae HEOOXOANMOCTH
IIPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTepb BpaBe yqacTBOBATH B IIPOBEPKE KadecTBa TOBApA.

B cmydae cmopa o mpWuYMHAX BO3HWKHOBEHHS HEIOCTATKOB TOBapa MpoAaBel] (M3TOTOBHUTENH), YIOTHOMOYEHHAs
OpraHu3anus WIH YIIOJTHOMOYCHHBI WHIANBUYAIbHBIN MPEANPHHIMATEIb, UIMIIOPTEP 00s3aHbI IPOBECTH IKCIIEPTU3Y TOBAPA
3a CBOM cueT. DKCIepTH3a ToBapa MPOBOJUTCS B CPOKH, YCTaHOBIEHHBbIE cTaThbsiMu 20, 21 u 22 HacTosimero 3akoHa s
VIOBJIETBOPEHHSI COOTBETCTBYIOIIMX TpeOoBaHmii moTpebutens. I[loTpeOurtensb BOpaBe MPHUCYTCTBOBATH MpPH MPOBEICHHUU
9KCIEPTH3bl TOBapa M B CIIydae HECOIJIACHS C €€ Pe3yIbTaTaMU OCIOPUTH 3aKIIFOUCHHE TaKOW 3KCIEPTU3BI B CYyAcOHOM
TOpsIKE.

Eciu B pe3ynbraTe 3KCHEPTU3BI TOBApPa YCTAHOBJICHO, YTO €r0 HEIOCTATKHA BO3HUKIHU BCIICACTBUE OOCTOSTENBCTB, 32
KOTOpBIE HE OTBeYaeT MpoAaBell (M3TOTOBHUTENH), MHOTPeOMTENb 00s3aH BO3MECTHTH TPOJABIY (M3TOTOBHTEIIO),
YIIOJTHOMOYEHHOH OpTraHM3alllH WA YIOJTHOMOYEHHOMY HHAWBUAYaJbHOMY IPEINPUHAMATENI0, HMIIOPTEPY PacXoIsl Ha
MIPOBEICHNE YKCIIEPTU3HL, a TAK)KE CBI3aHHBIE C €€ TIPOBEJCHUEM PACXO/IbI HAa XpaHEHHE U TPaHCIOPTHPOBKY TOBapa.

6. IlpomaBenm (M3rOTOBWTENH), YIOJNHOMOYECHHAs OpPraHW3alWsg WIA yIOJTHOMOUYEHHBIH  MHAWBHAYaJIbHBIA
MpeIIPUHAMATENb, UMIIOPTEP OTBEUaeT 32 HEJIOCTaTKM TOBapa, Ha KOTOPHI HE YCTAHOBIEH TapaHTUHHBIA CpPOK, €CIH
MOTpednTeNb JOKAXKET, YTO OHM BO3HHKIIM JO MEepeladyd TOBapa MOTPEOUTENIO WM 10 NMPHUYWHAM, BO3HHUKIIMM IO 3TOTO
MOMCHTA.

B oTHomieHWU ToOBapa, Ha KOTOPBI YCTAaHOBJICH TapaHTUWHBIA CPOK, MpojaBel] (M3rOTOBUTENb), YIOTHOMOYCHHAS
OpraHu3anus WM YIOTHOMOUYCHHBIN WHANBUIYAIBHBIN TPEANPUHUMATENb, UMIOPTEP OTBEYACT 32 HEJOCTATKH TOBApa, €CIIU
HE JIOKQXEeT, YTO OHM BO3HHUKJIM MOCJIC MEpeJadyd TOoBapa MOTPCOUTENI0 BCICIACTBUC HAPYIICHUS MOTPEOHMTETICM MPAaBUI
HCIOJIb30BAHHUS, XPAHCHUS WM TPAHCIIOPTUPOBKH TOBapa, ICHCTBUH TPETHHX JIHI] HIH HEMPEOIOTUMOM CHIIBL.

7. JloctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0OoJice MATH KUIOTPAMMOB JUIS PEMOHTA, YIICHKH, 3aMCHBI H
(nnm) BO3BpaT HMX TMOTPEOUTENIO OCYIIECTBIAIOTCS CHJIAMH M 33 CUYeT NpojaBia (M3TOTOBUTENS, YIIOTHOMOYCHHOM
OpTraHW3alU{ WA YIOJTHOMOYEHHOTO MHAWBUAYAJIBHOTO MpEIPHHIMATENS, UMIIOpTepa). B ciaydae HencromHeHUs NaHHON
0053aHHOCTH, a TaKXKe MPHU OTCYTCTBUHU NMPOJABHa (M3TOTOBHUTENS, YIIOJMHOMOYCHHON OpPraHW3alW{ WU YIOTHOMOUYEHHOTO
MHIUBHIYaJIIEHOTO MPEIIPUHAMATES, UMIIOPTEPA) B MECTE HAXOXKICHUS MMOTPEOUTENS 0CTaBKa U (MJIHM) BO3BPAT yKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIISATECS moTpedbuTeneM. IIpu 3Tom mpomasern (M3rOTOBUTEINB, YIIOJIHOMOYECHHAsS OpPTraHU3aIus WU
YIIOJTHOMOYCHHBIM MHANBUAYAJIBHBIN IPEeIIPUHUMATENb, UMIIOPTEP) 003aH BOZMECTUTH MOTPEOUTETIO PACXO/IBI, CBI3aHHBIE
C TOCTaBKOH ¥ (WJIH) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratbs 19. CpOKI/I MPpEAbIABICHUA HOTpeGI/ITeHCM Tpe60BaHHI>i B OTHOLICHUUN HEAOCTATKOB TOBapa

1. Ilorpeburens BHpaBe NpPeAbSIBUTH NPETyCMOTpEHHbIE craThell 18 Hacrosmero 3akoHa TpeOOBaHWS K IPOJABILY
(M3rOTOBUTEINIO, YNOJIHOMOYCHHOH OpraHM3allid WM  YIIOJHOMOYEHHOMY WHIMBHIYalbHOMY IpEIIPHHUMATEIIO,
HMIIOPTEPY) B OTHOLICHHMH HEJAOCTAaTKOB TOBAapa, €CIM OHM OOHApyXeHBl B TEUCHHE TapaHTHHHOIO CpPOKa MM CpPOKa
TOIHOCTH.

B oTHOmEHNH TOBapOB, HA KOTOPHIE TAPAHTHWHBIE CPOKHU WJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI, TOTPEOUTEHh BIPaBe
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NPEAbSABUTh YKa3aHHBIE TPeOOBaHMs, €CIIM HEJJOCTATKH TOBApOB OOHAPY)KEHBI B pa3yMHBINA CPOK, HO B TIpeieax ABYX JET cO
JIHS TIepe/laud X IOTPeOUTeINo, eciin 0oJiee JIUTENbHBIE CPOKU HE YCTAHOBJICHBI 3aKOHOM HJIU JIOTOBOPOM.

2. I'apaHTHIHBIA CPOK TOBapa, a TaK)Ke CPOK €ro CIyKObl HCUUCIIETCS CO JHA IepeJadll ToBapa MoTpeOUTeNo, ecu
MHOE HE MPEeAyCMOTPEHO HOroBopoM. Eciam JeHb mepenaund yCTaHOBUTh HEBO3MOXHO, 3TH CPOKHM HCUMCISAIOTCS CO JTHS
M3TOTOBJIEHUS TOBApa.

Hdns ce30HHBIX TOBapoB (00YBH, OHEXIBI M TPOYMX) OTH CPOKH HCUYHCISIOTCS C MOMEHTa HAaCTYIUICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIGHHWS KOTOPOTO OMpPENeNsIeTCs COOTBETCTBEHHO cyObekTamm Poccuiickoit
®Denepanuu UCXOAS U3 KIMMATHIECKUX YCIOBHIA MeCTa HaX0KICHHS MTOTPEOUTEICH.

[Ipu mpomake TOBapoB IO OOpaslaM, MO IOYTE, a TAaKKe B CIyJasxX, €CIM MOMEHT 3aKIIOYCHHS JOrOBOpa KYILIH-
MPOJIAXKM U MOMEHT IIepeJaydl ToBapa IOTPEOUTENI0 HE COBIAAAIOT, 9TH CPOKH HCYMCISIIOTCS CO JHS JOCTaBKH TOBapa
norpeourento. Ecian morpeOuTesnp JHIEH BO3MOXHOCTH HCIOJIB30BaTh TOBAp BCIIEJACTBHE OOCTOSITENBCTB, 3aBUCSIMX OT
npoaaBia (B YaCTHOCTU, TOBAp HYXKIACTCA B CHeHHaJ’leOﬁ YCTAHOBKE, IMMOAKIIOYCHUU WIIN c60p1<e, B HEM HMCHOTCA
HEJIOCTaTKH), TapaHTUHMHBIA CPOK HE TedeT 10 YCTPaHEHMs IIPOJAABIOM TaKUX OOCTOSTENsCTB. EciaM NeHb AOCTaBKH,
YCTAaHOBKH, IMOJAKIIOYCHUS, C60pKI/l TOBapa, YCTpaHCHHA 3aBUCALIUX OT IIpoJaBla O6CTO§IT€J’I])CTB, BCJICACTBUEC KOTOPBIX
HOTpe6I/lTeﬂb HE MOXKET HCIIOJb30BaTh TOBAp MO HAa3HAYCHUIO, ONMPECACIUTb HCBO3MOKHO, OTH CPOKH HCYUCIIAIOTCA CO OHA
3aKJIIOYEHUS 10TOBOPA KYIJIU-IIPOIAKH.

Cpok TOJHOCTH TOBapa OmpeAessieTcs MePHOa0M, HCUUCISIEMBIM CO JTHS M3TOTOBJICHHS TOBapa, B TEUCHHE KOTOPOTO OH
NPUTOAEH K UCIOJIb30BAHUIO, UJIU AATOH, 10 HACTYIUIEHUSI KOTOPOM TOBAap IMPUTOJIEH K UCIIOIb30BAHUIO.

[IpomomKUTETFHOCTE CPOKa TOTHOCTH TOBapa IOJDKHA COOTBETCTBOBATH 00S3aTEIBHBIM TPEOOBAaHUAM K 0€30MacHOCTH
TOBapa.

3. I'apaHTUHHBIE CPOKM MOTYT YCTAHABIMBATHCA HA KOMIUIEKTYIOLUME U3JEJNS U COCTABHBIE YaCTH OCHOBHOI'O TOBapa.
lapanTuitabpie CPOKH HAa KOMIUIEKTYIOIME U3AETUS U COCTABHBIE YaCTH UCUUCIISIIOTCS B TOM K€ MOPSJIKE, YTO U TapaHTUHHBII
CPOK Ha OCHOBHOM TOBap.

lapanTuiinple CpOKH Ha KOMIUIEKTYIOIIME U3AENUS U COCTaBHBIE YACTH TOBapa CUUTAIOTCS PABHBIMU TapaHTHITHOMY
CPOKYy Ha OCHOBHOE WU3JIeJIMe, €CIM HMHOe HE YCTAHOBJIEHO JOTOBOpOM. B ciyuae, ecnmm Ha KOMIUIEKTYIOIIEe H3JEIUE U
COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUMHBIA CPOK MEHbBILEH MPOAOKUTEILHOCTH, YeM TapaHTHUHHBIMA
CPOK Ha OCHOBHOE H3JIEJINe, MOTPCOUTENb BIIPaBe MPEIbSIBUTH TPCOOBAHUS, CBSI3aHHBIC ¢ HEIOCTATKAMU KOMILJICKTYIOIICTO
W3MIeNHS U COCTaBHOW YacTH TOBapa, IPH WX OOHAPY)KCHHUH B T€UCHHE TAPAHTUHHOTO CPOKA HA OCHOBHOE M3IEIHE, SCIIH HHOE
HE [IPEAYCMOTPEHO JOTOBOPOM.

Eciin Ha KOMIUIEKTYIOIEe W3/IeNHe YCTAaHOBJICH TapaHTUHHBINA CPOK OOJBIIEH MPOIOIKUTEIIEHOCTH, YeM TapaHTHITHBIN
CPOK Ha OCHOBHOW TOBap, MOTPEOHTENs BIpaBe MPEIbSIBUTH TPEOOBaHMS B OTHOUICHHHM HEJIOCTATKOB TOBapa IPH YCIOBHH,
YTO HEIOCTATKH KOMITJICKTYIOIIETO M3IeNNs OOHAPY)KCHBI B TeUEHNE TapaHTUHHOTO CpPOKa Ha 3TO H3ZEIHE, He3aBUCUMO OT
HUCTEUYEHUS TapaHTUUHOTO CPOKAa HA OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIICH CTaThe, JOBOMATCS JIO CBEJCHHS MOTpeOHMTENs B HH(QOpPMALHUHU O TOBape,
MPEIOCTABISIEMOI MOTPEOUTEIIO B COOTBETCTBUH CO cTaThell 10 HacTosIero 3akoHa.

5. B caydasx, korga mpeayCMOTPEHHBIM TOTOBOPOM TapaHTUHMHBIA CPOK COCTABIISIET MEHEe ABYX JIET MU HEOCTaTKU
TOBapa OOHAPYKCHBI MOTPEOUTEIEM IO MCTCUCHHH TapaHTUIHOIO CPOKa, HO B Mpejeiax JBYX JIeT, HOTPeOUTENb BIIpaBe
MPEIbSIBUTH MPOABIY (M3TOTOBHUTENIO) TPEOOBAHMUSI, MPETYCMOTPEHHBIC CTaThel 18 HacTosmero 3akoHa, eClid JOKaKET, 4TO
HEJIOCTATKU TOBapa BOSHUKIIH J0 €T0 Mepeadd MOTPEOUTEIIO HIIH 0 TPUYHHAM, BOSHUKIIIMM JI0 9TOTO MOMEHTA.

6. B cmywyae BBIABICHHS CYIICCTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEOWTENh BIPaBE NPEIBSIBUTH H3TOTOBUTEIIO
(YOTHOMOYEHHOH OpTaHM3AINH HIIU YIOJTHOMOYEHHOMY HHIMBUIYATFHOMY IPEANPUHUMATEI0, UMIIOPTEpPY) TpeOoBaHHE O
0€3BO3ME3/IHOM YCTPAaHEHHH TaKHWX HEJOCTATKOB, €CIH JOKaXET, 9TO OHM BOZHUKIIH 0 Mepeaadd ToBapa MOTPEOUTENI0 WIn
10 IPUYMHAM, BOZHUKIINM JI0 3TOTO MOMEHTA. YKa3aHHOE TpeOOBAHNE MOXET OBITh MPEIBIBICHO, ECIIM HEOCTATKH TOBapa
oOHapyXEeHBI 10 UCTEUEHUH JIBYX JIET CO THS MepeJadd ToBapa MOTPEOUTEIN0, B TeUSHHE YCTaHOBISCHHOTO Ha TOBap CpPOKa
CITy)KOBI WIIK B T€UYEHHUE JIECSTH JIET CO IHS Mepeladyd TOBapa MOTPEOHTENIO B CiIydae HEYCTAaHOBIICHUS CPOKa CiryxObl. Ecin
yKa3aHHOe TpeOOBaHWE HE YIOBICTBOPEHO B TEUCHHUE MBAJIATH JHEH CO JHS €ro MPEeIbsBICHHS TOTPEOMTENEM WM
OOHApYKCHHBI UM HEJOCTAaTOK TOBapa SBISCTCS HEYCTPAHUMBIM, MOTPEOUTENH IO CBOEMY BBHIOOPY BIIpaBe NPEIABSIBHTH
M3TOTOBHUTENIO  (YIIOMHOMOYCHHOW OpPraHU3alMd WM YIOJHOMOUYCHHOMY WHIMBHIYAIEHOMY MPEANPHHUMATEIIIO,
HMIIOPTEPY) HHBIC MPEAYCMOTPCHHBIC HOYHKTOM 3 cTathu 18 Hacrosimero 3akoHa TpeOOBaHUS WU BO3BPATUTH TOBAp
M3TOTOBHUTENIO  (YIOTHOMOYCHHOW OpPraHU3alMd WM YIOJHOMOUYCHHOMY HWHIWBHIYAIEHOMY MPEANPHHUMATEIIIO,
HMITIOPTEPY) U MOTPeOOBaTh BO3BPATA YILNIAYCHHOW JICHEKHOW CyMMBIL.

Cratps 20. YcTpaHeHHWE HEIOCTAaTKOB TOBapa H3TOTOBUTENEM (TIPOAABIIOM, YIMOJHOMOYEHHON OpraHW3allued WIn
YIIOTHOMOYEHHBIM MH/IMBUAYAIbHBIM MPEIIPHHUMATENIEM, UMIIOPTEPOM)

1. Ecnm cpok ycTpaHeHHS HEZOCTATKOB TOBapa HE OIpENeeH B MUCHBMEHHOW (OpME COTJIAIICHHEM CTOPOH, 3TH
HEIOCTATKH JIOJDKHBI OBITh YCTPaHEHBI H3TOTOBHUTENEM (IIPOIABIIOM, VIIOJIHOMOYSHHOH OpraHU3aIie Wil YIIoJIHOMOYCHHBIM
MHIVBHYATEHBIM TIPEANPUHUMATEICM, UMIOPTEPOM) HE3aMEIUTEIBHO, TO €CTh B MHHHMAIBHBIA CPOK, OOBEKTHBHO
HEOOXOMMBIN [UIT MX YCTPAHCHHUS C Y4ETOM OOBIYHO HpUMEHseMoro crmocoba. Cpok ycTpaHEHHsI HEJIOCTaTKOB TOBApa,
OIpeieIsIeMbIi B TUCBMEHHOM (pOpME COTIAIICHHEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK IISITh JHEH.

B cmydae, eciii BO BpeMs YCTpaHCHHS HEIOCTATKOB TOBapa CTaHET OYCBUAHBIM, YTO OHH HE OYIyT YCTpaHCHBI B
ONpEJCNICHHBII COTJIAIlIEeHUEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJalleHHe O HOBOM CpPOKE YCTpaHEHHs
HEJOCTATKOB, ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOIUMBIX JIIsl YCTPAHEHUS HETOCTATKOB TOBapa 3alacHBIX YacTel (neTanei,
MaTepHajoB), 0OOPYIOBAHMS WM MOJOOHBIC MPUYMHBI HE SBIISIOTCA OCHOBAHWEM IS 3aKIIOUEHUS COTJIAIICHUS O TaKOM
HOBOM CpOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HapyIIeHHE CpOKa, OMPEACICHHOTO COTIAlIEHHEM CTOPOH
IIepBOHAYAIBHO.
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2. B orHomneHuun TOBApPOB JJIUTCIIBHOTO ITOJIB30BAHUA HU3rOTOBHUTEJIb, IMTPOAABCI] R105(e0) YHOOJHOMOYCHHAsA OpraHu3anus
WIA YHNOJIHOMOYEHHBIH WHAWBUAYAIBHBIA IpEINpUHUMATENb O0s3aHbl IIPH IIPEIBSBICHUH IOTPEOMTEIEM YKa3aHHOTO
TpeOOBaHUSI B TPEXTHEBHBII CPOK OE3BO3ME3JHO IPEJOCTaBUTHh MOTPEOUTENI0 HAa IEPHOA PEMOHTAa TOBap JUIMTEIILHOTO
MOJTB30BaHMs, OOJIaAfONMi 3TUMH K€ OCHOBHBIMH HMOTPEOMTENBECKMMHU CBOWCTBAMH, OOSCIICYMB JOCTaBKY 3a CBOM CYET.
[lepeveHb TOBApOB JIMTEIBHOTO MOJIB30BAHUS, HA KOTOPBIE YKa3aHHOEe TpeOOBaHUE HE PaCHpPOCTPAHACTCS, YCTAHABIMBACTCS
IIpaButenscrBom Poccuiickoit denepanuu.

3. B ciygae ycTpaHeHHs HEIOCTaTKOB TOBapa IapaHTHHHBIA CPOK Ha HEro INPOJUICBACTCS Ha IEPUOJ, B TCUCHHUE
KOTOpOT'0 TOBAap HE MCIOJIB30BAICS. YKa3aHHBIA IEpHOJ MCUUCIIETCS CO JHS oOpaleHus motpeduTens ¢ TpeboBaHHEM 00
YCTPaHSHHH HEJIOCTAaTKOB TOBapa N0 JHs BbIJAYM €ro N0 OKOHYaHMH peMoHTa. [Ipy Belzaue ToBapa H3roTOBUTENb (IIPOAaBeL,
VIIOJIHOMOYEHHAsT OpTraHU3alis MM YIOJHOMOUYCHHBIH HWHIWBUAYaJIbHBIA IPEIAIPUHUMATEIb, HUMIOPTEP) O00s3aH
MIPeJOCTaBUTh B MUCbMEHHOH (opme norpedurento uHOpManuio o jare oOpalieHHs MOTpeOuTeNs ¢ TpeboBaHUEM 00
YCTpaHEHUU OOHAPY)KEHHBIX UM HEJIO0CTAaTKOB TOBapa, O JiaTe MepeAadyn ToBapa moTpeduTeseM Juis yCTpaHeHUs! HEJIOCTaTKOB
TOBapa, O JiaTe€ YCTpaHEHWs HEJOCTaTKOB TOBapa C HUX OIMCAaHHWEM, 00 MCIIOJIb30BaHHBIX 3aIlaCHBIX YacTsIX (IeTasx,
MaTepI/lanax) " O JaTe BblAa4X TOBapa HOTpe6I/lTeHIO 10 OKOHYaHUH YCTPAaHCHUSA HEAOCTATKOB TOBAapa.

4. Ilpu ycTpaHEHMHM HENOCTATKOB TOBapa IOCPEACTBOM 3aMEHbl KOMILUICKTYIOLIETO WM3ZETHS WIH COCTaBHOM 4YacTH
OCHOBHOTO H3JeNHsl, Ha KOTOPBIC YCTAHOBIICHBI rapaHTHIHbIE CPOKH, HA HOBbIC KOMILICKTYIOLIEE U3EINE HIH COCTABHYIO
YacTh OCHOBHOT'O M3JCJIHS YCTaHABIMBACTCS T'apaHTHHHBIA CPOK TOH K€ HPOJOJDKUTENBHOCTH, YTO W Ha 3aMCHCHHBIC
KOMIUIGKTYIOIIEe H3JEJHe WM COCTaBHYIO 4YacTh OCHOBHOTO H3JENHsA, €CIH HHOE HE INPEeIyCMOTPEHO JOTOBOPOM, H
rapaHTHHHBIA CPOK HMCUUCISETCS CO JHS BBIIAYN MMOTPEOUTEIIO ATOTO TOBapa 10 OKOHYaHHH PEMOHTA.

Cratps 21. 3ameHa ToBapa HEHAUIEKAIIETO Ka4ecTBa

1. B ciayyae oOHapykeHHs TOTpeOUTENeM HEZOCTATKOB TOBapa U MPEAbSBICHUS TPeOOBaHUS O €ro 3aMEHE IIPOJIaBell
(M3rOTOBUTENb, YIIOJIHOMOYEHHAs OPraHW3alUs WM YHOJHOMOYEHHBIH WHAMBUAYAIBHBI HPEANpPUHUMATENb, UMIOPTEP)
00s13aH 3aMEHHUTBH TAaKOi TOBap B TEUEHHE CEMH JHEU CO JHs MPEABSIBICHUS YKa3aHHOTO TpeOOBaHMs MOTPEOUTENEM, a TIPH
HEOOXOJUMOCTH IONOIHUTEIBHON MPOBEPKH KadyecTBa TaKOrOo TOBapa MPOJABIOM (M3TOTOBUTEIEM, YHOIHOMOYEHHOM
opraHuzanueil UaM ynoJIHOMOUYEHHBIM MHIUBHUIYalIbHBIM NpEANPpUHUMATEIEM, UMIIOPTEPOM) - B TE€USHHE ABAALATU THEH co
JHS IPEABSIBICHUS yKa3aHHOTO TPEOOBaHMUSL.

Ecnmn y mnpomaBua (M3roTOBHTENS, YHNOJTHOMOUYEHHOH OpraHW3alM{ WM YIOJHOMOYEHHOTO WHAWBHAYaIEHOTO
MpeNpUHAMATENS, UMIOPTEpPa) B MOMEHT MHPEABSIBICHHUA TPEOOBAHUS OTCYTCTBYET HEOOXOIMMBINA ISl 3aMEHBI TOBap,
3aMeHa JOJDKHA OBITh MPOBEJICHA B TEUEHUE MECSIA CO THS MPEABIBICHUS TAKOTO TPEOOBAHUSL.

B paitonax Kpaiinero CeBepa m mpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE IMOTpeOWTENs O 3aMeHe ToBapa
MTOJUISKUT YIOBJIETBOPEHHIO 110 €T0 3asBICHUIO B CPOK, HEOOXOANMBII VISl 09E€PEHON JOCTABKH COOTBETCTBYIOIETO TOBApa B
STH PadOHBI, B ClIydae OTCYTCTBHUS y IPOJAABLIA (M3TOTOBUTENS, YIIOJHOMOYEHHOW OpraHU3allMM MM YHOJIHOMOYEHHOTO
WHAWBUIYalIbHOTO IMPEIIPHHUMATENS,, UMIOPTEpa) HEOOXOAMMOTO /sl 3aMEHBl TOBapa Ha JIEHb MPEIbSIBICHHUS yKa3aHHOTO
TpeOOBaHMUSL.

Ecnm st 3ameHsl ToBapa TpeOyeTcs Oonee ceMu aHEH, o TpeOOBaHHIO MOTpeOHTENs MpojaBel] (M3rOTOBUTENb JINOO0
YHOJIHOMOYEHHAsT OpraHU3alKs WM YIIOJIHOMOUYEHHBIH MHIMBHYaJIbHBIH HpeANPUHUMATENb) B TEUEHUE TPeX AHEH co JHS
IIpeIbsBICHUs] TPEOOBaHUS O 3aMeHe ToBapa 00s13aH 0€3BO3ME3/JHO MPEIOCTABUTEH OTPEOUTEII0 BO BPEMEHHOE IT0JIb30BaHUE
Ha IEepPHOJ 3aMEHBI TOBAp ATUTENBHOTO TOIb30BAHNUS, 00TaJAlONI STUMH K€ OCHOBHBIMH ITOTPEOUTENIHCKIMH CBOHCTBAMH,
o0ecriednB ero JJOCTaBKy 3a CBOW CUeT. DTO NMPAaBUIIO HE PACIIPOCTPAHSETCS Ha TOBApHI, IEPEIEHb KOTOPHIX ONPEACIAETCS B
COOTBETCTBUHU C MyHKTOM 2 cTarhkl 20 HacTOSIIETO 3aKOHA.

2. ToBap HeHaIeXaIIeTO KadecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTb Ha TOBap, HE ObIBIMH B
YIIOTpeOIECHUH.

ITpu 3amMeHe ToBapa rapaHTHIHBIA CPOK NCUUCIISETCSA 3aHOBO CO JTHS MEPeAadn TOBapa MOTPEOUTEINIO.

Cratbs 22. CpokH y/IOBIETBOPEHUS OT/EIBHBIX TPEOOBaHUH OTpeOuTENs

TpeboBaHust MOTpeOHTENsS O COPa3MEPHOM YMCHBIICHHHM ITOKYITHOW LIEHBI TOBapa, BO3MCINCHWU pPACXOJIOB Ha
HCIPABICHUE HEIOCTATKOB TOBapa MOTPEOUTEIEM HIIM TPETHUM JIMIIOM, BO3BPATE YINIAYCHHON 3a TOBAp JICHE)KHON CYMMBL, a
Takxe TpecOOBaHHME O BO3MEIICHUM YOBITKOB, IMPUYMHCHHBIX MOTPESOUTENI0 BCICIACTBHAEC MPOIAXKH TOBapa HEHAUICKAIICTO
KauecTBa JHOO TPENOCTAaBICHHUS HEHAIeKamed wWHQopManun O TOBape, MOMIEkKAT YIOBICTBOPEHHIO MPOAABIIOM
(M3roTOBUTENEM, YIIONMHOMOYCHHOH OpraHW3alfedl WM YIOJHOMOYEHHBIM WHAWBHAYaJbHBIM IpEeNIPHUHUMATEICM,
HMIIOPTEPOM) B TEUECHHUE NECATH JHEH CO THS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

Cratbs 23. OTBETCTBEHHOCTh TpOJaBIa (M3TOTOBHUTEINS, YIMOJHOMOYEHHOW OpraHu3ali WIH YIIOJTHOMOYEHHOTO
WHAWBUIYalIbHOTO MPEANPUHAMATEIS, UMIIOPTEPa) 3a IPOCPOUKY BBIMOIHEHHS TPeOOBaHHUH MOTpeOHTES

1. 3a HapymeHue NpeayCMOTPEeHHBIX cTaThsiMu 20, 21 ¥ 22 HAcTOAIETO 3aKOHA CPOKOB, @ TAKXKE 32 HEBBITOJIHEHHE
(3amep>KKy BBHIIIOJIHEHUS) TPeOOBAaHUS MOTPEOUTENS O MPEAOCTABICHUH €My Ha MEPHOA PEeMOHTa (3aMEHBI) aHaJIOTHYHOTO
TOBapa TmpoiaBell (M3TOTOBUTENb, YIIOJMHOMOYCHHAs  OpraHW3alus WIH  YIOJTHOMOYCHHBIH  WHIMBUIYaTbHBINA
MPEeIIPUHUMATENb, UMIIOPTEP), AOIMYCTHBIIMI TaKHe HAPYIICHHS, YIUIAYMBACT MOTPEOMTEIIO 3a KaXK[BIH JCHb MPOCPOYKH
HEYCTOWKY (IIEHIO) B pa3Mepe OJJHOTO MPOIICHTA IICHBI TOBapa.

Llena ToBapa ompezaemnseTcs, HCXOd U3 €ro IICHBI, CYIICCTBOBABIICH B TOM MECTEe, B KOTOPOM TpeOoBaHHE MOTPEOUTEINS
JOJDKHO OBIIO OBITH YIOBIETBOPEHO IPOJABIIOM (M3TOTOBHTENEM, YIIOJHOMOYEHHOH OpraHM3anueil WM YIIOJIHOMOYCHHBIM
MHIUBHUIYAIEHBIM TIPEANPHHAMATEIEM, UMIIOPTEPOM), B JICHb JOOPOBOIBHOTO YAOBIETBOPEHHUS TAKOTO TPEeOOBaHUS WIH B
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JICHb BBIHECEHHUSI CYJICOHOTO peLIeHus, eciin TpeboBaHue JOOPOBOJIBHO YOBIETBOPEHO HE OBLIO.

2. B cnyuae HeBbIoHEeHUs1 TpeOOBaHHMI MOTPEOHTENsT B CPOKH, MPEAYCMOTPEHHbIE cTaThaMu 20 - 22 HACTOSILEro
3akoHa, MOTpeOUTENb BIIPaBe MO0 CBOEMY BBIOOPY IPEABSIBUTH MHBIE TPEOOBAaHMUS, YCTAHOBJICHHBIE CTaThel 18 HacTosIero
3akoHa.

Cratest 23.1. IlociencTBusi HapylleHHs IpOJAaBLOM CpOKa IIepeAayd IpeABapUTENBHO OIUIAYEHHOIO ToBapa
MTOTPeOUTEIIO

1. JloroBop KymIHM-TIpOJaKu, NpeIycMaTpUBAIONMI OO0A3aHHOCTh MOTPEOHTENs NPEeNBapUTEIbHO OILIATUTH TOBAP,
JOJIKEH COZEPKaTh YCIOBUE O CPOKE MEepeadl ToBapa MOTPEOUTENIO.

2. B cmydae, ecnu mpojasell, MOJyYMBIIMI CyMMY IpeIBapUTEIbHOI OIIAThI B ONPENEIEHHOM JOTOBOPOM KYILIH-
MIPOJAXKHU pa3Mepe, He UCIIOJIHUI 00SI3aHHOCTH 110 Iepejaue ToBapa MOTPEOUTENI0 B YCTAHOBICHHBIM TaKMM JI0TOBOPOM CPOK,
OTpeOUTE b [0 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

repeJadu OIUIaYEeHHOIO TOBapa B yCTAHOBIICHHBIM UM HOBBIA CPOK;

BO3BpaTa CyMMBI IIpeIBAPUTEIBHOI OIIAaThl TOBApa, HE NMepeJaHHOTrO POIaBIIOM.

ITpu »TOM mMOTpeduTENns BrpaBe MOTPEOOBATH TAK)KE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYNHEHHBIX €MY BCIIEICTBHE
HapyLIEHUs YCTAaHOBIEHHOIO IOTOBOPOM KYILIU-TIPOJAKH CPOKA MEPEJauu MPeABAPUTEIbHO OMIAYEHHOIO TOBapa.

3. B cirydae HapyleHHs YCTaHOBIEHHOTO JOrOBOPOM KYIUIM-IIPOAAXH CPOKa Iepeladn NpeABapUTEIbHO OIIaAYeHHOTO
TOBapa MOTPEOUTETIO MPOJABEI] YIIAUYMBAET €My 3a KaXKIblil J€Hb IPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe IOIOBHHBI
MIPOLEHTA CyMMBI TPEIBAPUTENBHON OIIATHI TOBApA.

Heycroiika (11eHn) B3ICKUBAETCS CO IHS, KOTa IO IOTOBOPY KYIUIH-TIPOJAKH TIepeada ToBapa MOTPEOUTENIO JODKHA
ObUTa OBITH OCYIIECTBJICHA, 0 JHS Iepelauu ToBapa MOTPEOUTENIO MU 10 JHS yHAOBICTBOPEHUS TPeOOBaHUS MOTPEOUTEINS O
BO3BpAaTe eMY IIPeBapUTENbHO YIIJIau€HHOW UM CYMMBI.

CymMa B3BICKAaHHON MOTpebuTeneM HEycTONKM (IIEHHM) He MOXKET MPEBBIIATh CyMMY INpelBapUTENbHOI OmaTsl
TOBapa.

4. TpeOoBaHus MOTpeOUTEIISI O BO3BpaTe YIUIAYEHHOW 32 TOBAp CyMMBI M O MOJHOM BO3MELICHHH YOBITKOB IOJJIEKAT
YAOBJIETBOPEHHUIO TIPOJABLIOM B TEUEHUE JECATH JHEH CO THS MPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHMS.

5. TpeboBaHusT MOTpeOUTENS], YCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTAaThH, HE MOMJIEKAT YIOBICTBOPEHHUIO, €CIH
IIPOZaBell JOKaXET, YTO HApYyIICHHE CPOKOB IMEpefadd MOTPEOMTENIO NMPEIBAPUTEIBHO OINIAYEHHOTO TOBAapa IPOH3O0IUIO
BCJICACTBHE HETIPEOIOIMMOI CHIIBI MUTH 110 BUHE ITOTPEOUTEIS.

Cratps 24. PacueTsl ¢ moTpeOuTeNieM B ciydae IMpHOOPETSHUS M TOBapa HEHaUIE)KAIIET0 KauecTBa

1. IIpu 3aMeHe TOBapa HEHAJJIC)KAIICTO KAa4ueCTBa HAa TOBAp 3TOH K€ MapKu (ITHX ke MOACTH W (WJIM) apTHKYa)
nepepacueT LIeHbI ToOBapa He IPOU3BOIUTCSL.

2. Ilpu 3aMeHe TOBapa HEHAJICKAIICTO KAa4eCTBA HA TAaKOW e TOBap JAPYrod Mapku (MOJAENH, apTHKyJa) B Cliydae,
€CITM 1[eHa TOBapa, MOJUIC)KAIIEeT0 3aMeHe, HUXKE 1IeHbI TOBapa, MPEA0CTaBIEHHOT0 B3aMeH, NOTPEOUTEIb JJOJKEH JIOTUIaTHTh
pasHHIy B IIeHax; B ciy4ae, €ciii IIeHa TOBapa, MOJUISKallero 3aMeHe, BbIIIC IIEHBI TOBapa, MPEJOCTAaBICHHOIO B3aMEH,
pa3HHIa B IIeHaX BbIJIauMBaeTCst morpedurento. LleHa ToBapa, mouiexariero 3aMeHe, onpeAessieTcsi Ha MOMEHT €ro 3aMEeHBI,
a ecim TpeOOBaHME MOTPEOUTENS HE YIOBIETBOPEHO MPOJABIIOM, IIEHA 3aMEHAEMOr0 TOBapa M IeHa MepelaBaeMoro B3aMeH
TOBapa OIMPEEIIOTCS Ha MOMEHT BRIHECEHUS CYJIOM PEIICHHS O 3aMEHE TOBapa.

3. B caygae npenapsaBieHns noTpedurteneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIICHHH ITOKYITHOH IIeHBI TOBapa B pacyeT
MIPHHUMAETCS [[eHa TOBapa Ha MOMEHT NPEIbSBICHIS MMOTpeOnTeNneM TpeOoBaHM 00 YIIEHKE I, €CIH OHO TOOPOBOIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BEIHECEHUS CY/IOM PEIICHHUS O COPa3MEPHOM YMEHBIICHHH TOKYITHON II€HBI.

4. Tlpu BO3BpaTe TOBapa HEHAIJIEKAIIero KadecTBa MOTPeOMTENb BIpaBe TPeOOBAaTh BO3MEIICHUS PAa3sHHUIIBI MEXIY
LIEHOHM TOBapa, yCTaHOBJIEHHOW JJOrOBOPOM, M LIEHOH COOTBETCTBYIOIIEI0 TOBAPa HA MOMEHT JOOPOBOJIBLHOIO Y/IOBJIETBOPEHUS
TaKoro TpeOGOBaHUs WIH, €I TpeOoBaHUE JOOPOBOJIILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHHUSL.

5. B ciydae Bo3BpaTa TOBapa HEHaUICKAIUEIO KAyecTBa, IPOJAHHOTO B KPEAWT, IOTPEOUTEINIO BO3BpAILACTCS
yIUTauYeHHAs 3a TOBAap JCHE)KHAs CyMMa B pa3Mepe MOTAlICHHOrO KO JTHIO BO3BpaTa YKa3aHHOTO TOBapa KPEIHUTa, a TaKKe
BO3MEIIAETCS I1J1aTa 3a MPEJOCTaBICHUE KpEeauTa.

Cratps 25. TlpaBo moTpeduTemns Ha 0OMEH TOBapa Ha/JIeKAIero KauecTBa

1. [oTrpebuTenp BIpaBe 0OMEHSATH HEMPOIOBOJBLCTBEHHBIM TOBAp HAJUICKAIETO KadecTBA HA aHAJOTUYHBIA TOBap y
MpOJIaBIia, y KOTOPOTO 3TOT TOBap OBUT MPHOOpPETEH, €ClM YKa3aHHBI TOBap HE Moo 1mo gopme, rabaputam, dacony,
pacuBeTke, pa3Mepy WIN KOMIUICKTAIHH.

[lorpeOutens wMeeT mpaBO Ha OOMEH HENPOJOBOJIBCTBCHHOTO TOBapa HAUIeKAIIETo KadecTBa B TEUEHHUE
YEeTBIPHAALATU JHEH, HE CUUTas AHS €ro MOKYIIKH.

OOMeH HENmpOoJOBOJBCTBCHHOTO TOBapa HAJICKAIICTO KadecTBa IIPOBOJAWTCS, CCIHM YKa3aHHBIA TOBap HE OBUT B
YIOTPEOICHUH, COXPAaHEHBI €r0 TOBAPHBIXA BUJI, IIOTPEOUTEIBCKUE CBOWCTBA, IITOMOBI, (haOpHYHBIC SIPIBIKH, a TAKKE UMECTCS
TOBApHBIA YCK WM KACCOBBIM YEK JIMOO WHOHN MOATBEPXKIAONMI OIUIATy YKa3aHHOTO ToBapa MOKyMeHT. OTCyTcTBHE Y
MOTPeOUTENsI TOBAPHOTO YeKa MM KACCOBOTO YeKa JIN0O MHOT'O MOATBEPIKIAIOIICTO OILIATY TOBapa JOKyMEHTA HE JHUIIACT €To
BO3MOXHOCTH CCBUIAThCS HA CBUAETENbCKHUE MOKA3aHMUsL.

[lepeyenp TOBapoB, HE MOMISKANMX OOMEHY IO OCHOBAaHHUSAM, YKAa3aHHBIM B HACTOSIIEH CTaThe, YTBEp)KIaeTcs
IIpaButenscTBOoM Poccuiickoit @eneparuu.

2. B cmydae, ecnu aHAJOTWYHBIA TOBap OTCYTCTBYET B IMpOJaXKe Ha JIeHb OOpaimeHHs MOTpPeOUTeNss K TPOJaBILy,
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MOTpeOUTEb BIPABE OTKA3aThCS OT MCIOJHCHHUS JOrOBOpa KYIUIM-NIPOJaXM M TOTPeOOBaTh BO3BpaTa YIUIAYCHHOW 3a
yKa3aHHBII TOBap NIEHEKHOH cymMbl. TpeboBaHue MmoOTpeOMTENsT O BO3BpaTe YIJIAUEHHOW 3a YKa3aHHBIH TOBap JEHEKHOM
CYMMBI [IOJJIEKUT YJOBJIETBOPEHUIO B TE€YEHUE TPEX JHEN CO AHS BO3BpaTa yKa3aHHOIO TOBapa.

Mo cormameHuio mWOTPeOUTENS € MPOAABIOM OOMEH TOBapa MOXET OBITh NPEOYCMOTPEH TMpPH IOCTYILUICHUU
AQHAJIOTHYHOTO TOBapa B mpomaxy. [IpomaBery 00sd3aH He3aMEITUTENFHO COOONMTH MOTPEOUTENI0O O TOCTYIUIGHUU
AQHAJOTMYHOI'0 TOBapa B MIPOAAXKY.

CraTps 26.1. JIlucTaHIIMOHHEINA c1I0c00 TIPOIaXH TOBapa

1. JIoroBOp pPO3HMYHOHM KYIUIM-IPOJAKU MOXET OBITh 3aKJIOUeH Ha OCHOBAaHMM O3HAKOMJICHHS IOTPEOHTENs C
IIPEJIOKEHHBIM MPOJABIOM ONHCAHUEM TOBapa IOCPEJCTBOM KaTajoroB, NMPOCIEKTOB, OyKJIETOB, ()OTOCHHUMKOB, CPEACTB
CBsI3U (TEJIEeBU3UOHHOM, TOYTOBOM, pafuoCBA3U U IPYTUX) WX WHBIMU HCKJIIOYAIOUMMHU BO3MOXHOCTh HENOCPEICTBEHHOTO
03HAKOMJICHUS MIOTPEOUTENS C TOBAPOM JTMOO 00pa3IoM TOBapa MpHU 3aKIIFOUCHUH TaKOT0 JOTOBOpa (JIMCTaHI[MOHHBINA CITOCO0
MPOJIaYKU TOBapa) crocobamu.

2. TlponaBuoM 10 3aKJIIOYEHHUsS JOrOBOpa JIOJDKHA OBITH IpefocTaBiieHa MoTpeOuTenro MHdopManus 00 OCHOBHBIX
MTOTPeOUTENBCKIX CBOICTBAax ToBapa, 00 ajapece (MecTe HaXOXKICHHS) MPOAABIa, O MECTe M3TOTOBICHHUS TOBapa, O MOJHOM
(upMEHHOM HaMMEHOBaHMH (HAWMEHOBAHUH ) TIPO/IaBIa (M3TOTOBUTEIA), O IICHE U 00 YCIOBHUIX MPHOOPETCHHSI TOBapa, O €T
JOCTaBKE, CPOKE CIY’KOBI, CPOKE TOJHOCTH M TapaHTHHHOM CPOKE, O MOPSAAKE OIUIATHI TOBApa, a TAKXKE O CPOKE, B TEUCHHUE
KOTOPOTO AEHCTBYET MPEITIOKECHNE O 3aKIIOYCHUH JIOTOBOPA.

3. INoTpebutento B MOMEHT IOCTaBKH TOBapa NOJDKHA OBITH B MHCEMEHHOW (opMe mpemocTaBieHa HHPOpPMAIHS O
TOBape, MpexXycMOTpPeHHAst cTatbell 10 HacTosgmero 3akoHa, a TakKe IMPETyCMOTpPEHHAas MyHKTOM 4 HAcCTOSMEH CTaThu
nH(pOpMaIus o MOPsIKE U CPOKaxX BO3BpaTa TOBApa.

4. IMoTpeOuTens BpaBe OTKa3aThCs OT TOBapa B JII00OE BpeMs 10 €ro Iepeadu, a mocje nepeaayn ToBapa - B TeUeHUE
CEMHU JHEN.

B ciyuae, ecnu mH(popManus o NOpsSIAKe ¥ CPOKax BO3BpaTa TOBapa Ha/JIeXkallero kayecTsa He OblIa MpeJocTaBieHa B
MMCbMEHHOU (opMe B MOMEHT JIOCTaBKHM TOBapa, MOTPEOUTENh BIpaBe OTKa3aThCs OT TOBapa B TEUEHHUE TPEX MECALEB C
MOMEHTa Iepeiady ToBapa.

BosBpar ToBapa HaIEKaIIEro KauecTBa BO3MOXKEH B CIydae, €CIIM COXPAaHEHBI €r0 TOBAPHBINA BHJ, HOTPEOUTEIBCKUE
CBOICTBa, a TaK)X€ JOKYMEHT, MOATBEP)KAAIOMMH (GaKT M yCIOBHUS MOKYIKH YKa3aHHOTO ToBapa. OTCYyTCTBHE y MOTPEOUTEIS
JOKYMEHTa, MOATBEPXKIAIOIEro (akT M YCIOBUS MOKYNKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBUIATBCA Ha JpYTUe
JI0Ka3aTeNbCTBA MPHOOPETEHNSI TOBapa y JAHHOTO MPOIaBIaA.

IToTpebuTens He BHpaBe OTKA3aThCS OT TOBAapa HAIJIC)KAINEr0 KAadecTBAa, MMEIOIIETO WHANWBUAYabHO-OINPEACICHHBIC
CBOICTBa, €CJIN YKa3aHHBIN TOBAP MOXKET OBITH HCIIOIb30BaH NCKITIOUUTEIBHO TPHOOPETAIONIM €TI0 TOTPEOHTETIEM.

[pu oTka3e nmoTpeOHUTENST OT TOBapa MPOIABEL JOJDKEH BO3BPATHTh EMY JICHEKHYIO CyMMY, YINIAaUYSHHYIO IIOTpeduTenem
10 JIOTOBOPY, 32 MCKIIIOYEHHEM PACXOJOB IIPOJABIa Ha JJOCTABKY OT IOTPEOUTENs BO3BPAILICHHOTO TOBapa, HE ITO3/HEE YeM
4yepe3 JecsTh JHEH CO JTHS MPEABbSIBICHUS TOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TlocnmexcTBus TmpojakW ToBapa HEHAUIXKAIIETO KadecTBa JUCTAHIIMOHHBIM CIIOCOOOM IpOAaXH TOBapa
YCTaHOBJICHBI IIOJIOKEHHUSIMHU, ITPETYCMOTPEHHBIMH CTaThsMU 18 - 24 HacTosIero 3akoHa.

Iaapa IIL 3AIIATA ITPAB IIOTPEBUTEJIEN ITPU BHINIOJTHEHUU
PABOT (OKA3AHUU YCJIYT)

Cratps 27. CpoKH BBIIOIHEHHS Pa0OT (OKa3aHUS yCIIyT)

1. HUcnomHuTens 00s3aH OCYIIECTBUTH BEITOJNHEHHE PabOTHI (OKa3aHHWE YCIYTH) B CPOK, YCTAHOBICHHBIN IpaBHIIAMHU
BBITIOJTHEHUST OTJCIIBHBIX BUJIOB paboT (OKa3aHHS OTACIBHBIX BHJIOB YCIYT) WM JOTOBOPOM O BBIIOJHEHUH PaboT (OKa3aHWH
yeayr). B moroBope o BeITOTHEHNH paboT (OKa3aHWUHU YCIYT) MOXKET MPEeTyCMaTPUBATHCS CPOK BRITOTHEHUS pabOTHI (OKa3aHUsA
YCIIYTH), €CIM YKa3aHHBIMU IPaBUJIAMH OH HE MPEIYCMOTPEH, a TaKXKEe CPOK MEHBIICH MPOJODKUATEIBHOCTH, YeM CPOK,
YCTAHOBJICHHBIH YKa3aHHBIMH MPABHIIAMHU.

2. CpoK BBIIOJHEHUST Pa0OTHI (OKa3aHUs YCIYTH) MOXKET OMPEACIAThCS AaTOi (MeprooM), K KOTOPO#l TOMKHO OBITh
3aKOHYCHO BHITONHEHUE pPa0OTHl (OKa3aHWE YCIyrn) win (W) HaTod (NmepuomoM), K KOTOPOH HCHOIHHUTENb JOJDKCH
MPUCTYIUTH K BBITOJHEHHUIO pAOOTHI (OKA3aHUIO YCITYTH).

3. B cmydae, ecnu BBITONHEHUE pabOTHI (OKa3aHWUE YCIYTH) OCYIIECTBISCTCS MO 4YacTsM (IOCTaBKa MEPHOIUYCCKON
TeyaTH, TEXHUIECKOe 00CITy)KUBaHNE) B TEUCHUE CPOKA IEHCTBHUS JOTOBOPA O BBITIOJHEHUH Pa0OT (OKa3aHWH YCIIYT), TOIKHBI
MIpeAyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH (TIEPHUOIBI) BBITIOJHEHHUS TAKHX pa0OT (OKa3aHHsI YCIIYT).

[lo cornameHu0 CTOPOH B JIOTOBOPE MOIYT OBITH MPEIYyCMOTPEHBI TAK)KE CPOKH 3aBEpILCHHS OTACIBHBIX JTAIOB
paboThI (TTPOMEKYTOUHBIE CPOKH ).

Cratps 28. TlocnencTBrs HApYIICHHS HCTIOTHUTEIEM CPOKOB BBITIOTHEHUS PaboT (OKa3aHUs YCIIyT)

1. Ecnu pcnoiHMTENh HApYIIMII CPOKY BBITOJHEHUSI paOOThl (OKa3aHUs YCIYTH) - CPOKHM Havana W (MJIM) OKOHYaHUS
BBIIIOJIHEHUS paboThl (OKa3aHUsl YCIyrH) W (WJINM) IPOMEXYTOYHBIE CPOKM BBIIONHEHMS paboThl (OKa3aHUsS YCIYTH) WM BO
BpeMsl BBINOJHEHHS PabOTHI (OKa3aHUs YCIYTH) CTaJl0 OYEBUHBIM, YTO OHA He OyleT BBINOJHEHA B CPOK, IOTPEOUTENH 110
CBOEMY BBIOOpY BIIpaBe:

HAa3HAYUTh UCIOJIHUTENIO HOBBIA CPOK;

MTOPYYHTDH BBIIOTHEHHE pabOTHl (OKa3aHWE YCIYTH) TPETBUM JIMIAM 32 Pa3yMHYIO [IEHY WM BBEIIOJIHUTH €€ CBOMMH
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cCujiaMu U HOTpe6OBaTI> OT UCIIOJTHUTEJIAA BOSMCIICHU S TIOHECCHHBIX PACXOJI0B;

oTpeboBaTh YMEHBILIEHUS LIEHBI 3a BHITIOJIHEHHE PadOTHI (OKa3aHUe YCIIyru);

OTKa3aThCsl OT MCIIOJIHEHHS JIOTOBOPA O BBINOJIHEHUN PAaOOTHI (OKa3aHUM YCIIyTH).

IMoTpebuTens BpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHHUS YOBITKOB, IPUUYMHEHHBIX €My B CBSI3M C HapyIICHHUEM
CPOKOB BBINIOJIHEHHUSI pabOThl (OKa3aHUS YCIYyrH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBICHHBIC AJISI YAOBICTBOPEHHS
COOTBETCTBYIONIMX TPEOOBAHMH MOTPEOUTEIIS.

2. HazHaueHHBIE OTpEONTENIEM HOBBIE CPOKH BBITOJHEHUS pabOTHI (OKa3aHMs YCIYI'H) YKa3bIBalOTCSI B JOTOBOPE O
BBITTOJTHEHUH PaOOTHI (OKa3aHUU YCITYTH).

B cmygae mpocpouknm HOBBIX CPOKOB IIOTPEOMTENb BIIpaBe MPEIBIBUTH HCIOIHHUTENIO WHBIE TpeOOoBaHMS,
YCTaHOBJICHHBIE TYHKTOM | HacToOsIIEH cTaThy.

3. lleHa BBIMONHEHHOW pPabOTHI (OKAa3aHHOHM YCIyrH), BO3BpalaeMas MOTPEOUTETI0 MPH OTKa3e OT HKCIOJHCHUS
JIOTOBOpa O BBIIOJHEHUM Pa0OThI (OKa3aHUM YCIIYTH), a TAKXKE yUUThIBaeMasi IPU YMEHBIIEHUHU IIE€HBI BRIOJHEHHON paboTHI
(oxa3aHHOH yCITyru), OIpeaesieTCsl B COOTBETCTBUH C MyHKTaMU 3,4 U 5 craTtbu 24 HACTOSIIEro 3aKoHa.

4. Ilpu oTKa3e OT MCIOJIHEHHS IOTOBOPA O BBINOJHEHUN PaOOThI (OKa3aHUM YCIIyrH) UCIIOJIHHUTEINb HE BIIpaBe TpeOoBaTh
BO3MEILEHUS CBOMX 3aTpaT, MPOU3BEAEHHBIX B IPOIECCE BBHITOJIHEHUS PAabOTHl (OKa3aHUs YCIyrH), a TakXKe IUIaThl 3a
BBHIITOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 32 WCKIIOYCHHEM CIydas, eCIH MOTPeOWTeNdh MPHUHSI BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

5. B ciysae HapylleHHs YCTaHOBICHHBIX CPOKOB BBIIONHEHHUS paOOTHl (OKa3aHWS YCIYyrH) WIM Ha3HAYEHHBIX
MOTpeOUTENEM HAa OCHOBAaHWM IYHKTa | HACTOAIIEH CTAThM HOBBIX CPOKOB HCIIONHHUTENb YIUIAYWBACT IOTPEOUTEINIO 3a
KOKIBIM NIeHb (9Yac, €CIM CPOK OIpeNeNieH B YacaX) MPOCPOYKH HEYCTOWKY (IIEHI0) B pa3Mepe TpeX MPOIEHTOB IICHBI
BBITTOJTHEHUS paOOTHI (OKa3aHMs YCIYTH), a €CIM IIeHa BBIIOTHEHHUS paboThl (OKa3aHHS YCIYTH) OTOBOPOM O BBIIOTHEHHH
pabot (oKa3aHHM YCIIYT) HE ONpeeNeHa - OOl IeHbl 3aka3a. JJoroBOpoM O BBITOJHEHHH PadOT (OKa3aHUU YCIYT) MEXKIY
MOTPEOHUTENEM M UCTIONHUTENIEM MOKET OBITh YCTAHOBIICH OOJiee BHICOKHMH pa3Mep HEeYCTOWKH (TIeHN).

Heycroiika (meHs) 3a HapylleHHe CPOKOB Hayasa BBIIOJIHEHUS pabOTHI (OKa3aHUs yCIIYIH), ee dTala B3bICKMBAETCS 3a
KaXX/IbIil JIeHb (Jac, eClIi CPOK OIpe/IelieH B Yacax) MPOCPOUYKH BILIOTH /IO Hayasia BHIIOJTHEHUs paboThl (OKa3aHUsI YCIYTH), €€
STara Wiy NpexbsBIeHHs NOTpeOnuTeNIeM TpeOOBaHUH, TPETYCMOTPEHHBIX ITYHKTOM | HacTOSIIEH CTaThy.

Heycroiika (neHs) 3a HapyIIeHHe CPOKOB OKOHYAHHS BBIIOJIHEHUS paboThl (OKa3aHUs YCIYTH), €€ ATara B3bICKUBAETCS
3a KaKAbIH NEHb (Jac, €CIM CPOK OMPEAENIEH B 4Yacax) MPOCPOUYKU BIUIOTH JO OKOHYAHUS BBITOJHEHHS PadOTH (OKa3aHUs
YCIIyIH), €€ Tala WK IPeAbsIBICHHUS TOTPeONTEIEeM TpeOOBaHNH, TPETyCMOTPEHHBIX IIYHKTOM | HAaCTOSIIEH CTaThH.

CymMMa B3BICKaHHOH IOTpeOUTENeM HEYCTOWKH (II€HM) HE MOJKET MPEBBIATH IIEHY OTAEIBHOTO BHZIA BBHITOJHEHHS
paboTsl (0Ka3aHUS YCITyTH) WIH OOIIYIO IIEHY 3aKa3a, €CIIH IIeHa BRITOTHEHHS OTACIHHOTO BAIa pabOTHI (OKa3aHHUsS YCIIyTH) HE
OTIpe/ieIeHa JOTOBOPOM O BBIIOTHEHHUH PaOOTHI (OKa3aHUH YCIYTH).

Pasmep HeycTOMKH (TIEHN) ONpenessieTcs, ICXOIs U3 IICHBI BRIIOTHCHHS pabOTHI (OKa3aHUs YCIYTH), a €CIIH yKa3aHHas
LIeHa He ONpejeNeHa, UCX0/s U3 OOIel IeHbl 3aKa3a, CYIIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHME IOTpeOUTENs
JIOJDKHO OBLIO OBITH YAOBIETBOPEHO UCIIOJIHUTEEM B JIEHb JJ0OPOBOJIBHOTO YOBIETBOPEHHS TAKOTO TpeOOBaHHS MIIH B IEHb
BBIHECEHUS CYIeOHOTO peIleHus], ecii TpeOoBaHue MOTpeOuTENs JOOPOBOJIILHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanust moTpedUTEIIsl, YCTAHOBIEHHBIE MYHKTOM | HACTOSIIEH CTAaThH, HE IOAJEkKAT YIOBIETBOPEHUIO, €CIIH
UCIIOJIHUTENb JIOKQKET, YTO HapylleHHEe CPOKOB BBINOJHEHHUS pPa0OTHl (OKa3aHWS YCIYTH) IPOU3OLUIO BCJIEJCTBUE
HENPEOoJ0JIMMON CHJIIBI WIIM 110 BUHE MOTPEOUTEIIS.

Cratps 29. IIpaBa moTpeOuTens npyu oOHapyKECHUH HEAOCTATKOB BHIIOIHEHHOH paOOTHI (OKa3aHHOM YCIyTH)

1. Horpebutens npu 0oOHAPYKEHHH HEIOCTATKOB BEHITOJHEHHOW pa®oTHl (OKa3aHHOHM YCIYTH) BIpaBe IO CBOEMY
BBIOOPY TOTPeOOBATE:

0€3BO3ME3IHOTO YCTPaHEHHS HEJOCTATKOB BHITOJHEHHON PaOOTHI (OKa3aHHOH YCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS I[CHBI BBIMOJIHEHHOW PabOThI (OKa3aHHOW YCIIYTH);

0€3BO3ME3IHOTO W3TOTOBICHUS JPYrod BEIM W3 OJHOPOIHOTO MaTepuana TaKOro K€ KayecTBa WM IMOBTOPHOTO
BBITTONTHEHUS paboThl. [Ipu 3TOM moTpeOUTENh 00s13aH BO3BPATUTH paHEe MEPEIAHHYI0 €My HCITOIHUTEIIEM BEIIp;

BO3MCIICHHS IMOHECCHHBIX UM PACXOJOB IO YCTPAHCHHIO HEJOCTATKOB BBHIMOJIHCHHOW pa0OTHl (OKa3aHHOW YCIIYTH)
CBOMMHU CHJIAMU WA TPETHUMHU JIUIIAMHU.

YnoBneTBopeHne TpeOOBaHUN MOTPEOUTENS O OC3BO3ME3IHOM YCTPAaHCHHHM HEIOCTATKOB, 00 M3TOTOBJICHHH IPYroi
BEIM HJIK O TIOBTOPHOM BBIMOJHEHUH PabOThl (OKa3aHWHU YCIYyrH) He OCBOOOXKIACT HCIIONHUTENs] OT OTBETCTBEHHOCTH B
(hopMe HEyCTOHKH 3a HapyIICHHE CPOKa OKOHYAHUS BHIITOJTHEHUS paOOThHI (OKa3aHUs YCIIYTH).

[ToTpebuTenp BIpaBe 0TKa3aThCs OT MCTIOTHEHHUS TOTOBOPA O BBIMOJIHEHUH PabOTHI (OKa3aHUHW YCIYIH) U MOTpeboBaTh
MOJTHOTO BO3MEIICHHUsSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM CPOK HEJOCTATKU BBIMOJIHEHHOH paboThI
(oKka3aHHOW YCIyrH) He yCTpaHEeHbl UCTONHUTeNneM. [loTpeOuTeNh TakKe BIpaBe OTKa3aThCs OT WCIOJNHEHHs JOroBOpa O
BBIMIOJTHEHUW Pa0oTHl (OKa3aHWHM YCIYId), €CIM WM OOHApYKEHBI CYIECTBEHHbIC HEIOCTATKH BBHIMOTHEHHOW pPabOTHI
(OKa3aHHOU YCITyTW) WIJIM UHBIE CYIICCTBCHHBIC OTCTYIUICHUS OT YCIIOBHIA JOTOBOPA.

[orpeOuTens BpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEIICHHUS YOBITKOB, IPUYMHCHHBIX €MY B CBA3U C HEAOCTAaTKaMU
BBHIITOTHCHHOW Pa0OTHl (OKa3aHHON ycimyru). YOBITKH BO3MEIIAKOTCS B CPOKH, YCTAHOBJICHHBIC /IS YIOBICTBOPCHUS
COOTBETCTBYIOIIMX TPEOOBAHUH MOTPEOUTEIS.

2. lleHa BBIIOTHEHHON paOOTHI (OKa3aHHON YCIYTH), BO3BpallideMas IOTPEOMTEN0 MPU OTKa3e OT HCIIOJHCHUS
JIOTOBOpA O BBIIOJHCHHUH PAa0OOTHI (OKa3aHHWH YCIYTH), a TAK)XKE yIUThIBAEMAas IIPH YMCHBIICHUU IICHBI BBITOJHCHHON paOOTHI
(oKa3aHHOMU YCIIYTH), ONIPEACISAETCS B COOTBETCTBUH C ITYHKTaMH 3, 4 U 5 cTaThu 24 HACTOSIIETO 3aKOHa.

3. TpeOoBaHusI, CBA3aHHBIE C HEJOCTATKAMHU BBIIOJHEHHON pabOTHI (OKa3aHHOW YCIYTH), MOTYT OBITH MPEIbSIBICHBI
TIpU TIPUHATHH BBITIOJHEHHON paOoTHI (OKa3aHHOW YCIYTH) WM B XOJ€ BBITOJHEHHS paOOThI (OKa3aHMS YCIyru) ubo, eciu
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HEBO3MOXKHO OOHApyKUTh HEIOCTATKHU IpPH NPUHATHH BHIIOJIHEHHOH paboThl (OKa3aHHOHM ycIyru), B TEYCHHE CPOKOB,
YCTAHOBJICHHBIX HACTOAIUM IIYHKTOM.

[ToTpebuTens BIpaBe NPenbsBIATH TPeOOBaHMsS, CBS3aHHbIE C HEJAOCTATKAMH BBITOJHEHHOH paboThl (OKa3aHHOM
YCIIyT#), €CII OHU OOHapyKEHBI B TCUCHHE TapaHTUIHOTO CPOKa, a MPH €T0 OTCYTCTBHU B PasyMHBIH CPOK, B MpEZeTax JIBYX
JIET CO JHS NPUHSTHS BBHIIOJIHEHHOH paOoThl (OKa3aHHOHM YCIyrW) WM IISITH JIET B OTHOIICHHH HEJZOCTATKOB B CTPOCHHU U
WHOM HEJIBHKHMOM MMYITECTBE.

4. VcnonHWTENb OTBEYAET 3a HEJOCTAaTKH PabOTHI (YCIYrH), Ha KOTOPYIO HE YCTAaHOBIICH T'apaHTHIHBIA CPOK, €CIIH
MOTPEOHUTENb JOKAKET, YTO OHM BO3HUKIIN 0 €€ MPUHATHS UM HIIH 10 IPUIMHAM, BOSHUKIIMM JI0 3TOT0 MOMEHTA.

B otHOomeHunm paboThl (yciayrw), Ha KOTOPYIO YCTaHOBICH TapaHTHUHHBIA CPOK, HCIIOJIHUTEIb OTBEYAET 3a €e
HE/IOCTATKH, €CJIM He JOKaXKET, YTO OHU BO3HUKJIM 1OCIIE MPUHATHUS paboThl (YCIyri) noTpeOuTesIeM BCIIEACTBIE HapyIIeHUs
UM IIPaBUI UCIIOJIB30BAHUS Pe3yNIbTaTa paboThI (YCIyrn), NeHCTBUM TPETHUX JIUI] MUIK HEMPEO OTUMON CHUIIBIL.

5. B cnyyasx, xorja mpeaycMOTPEHHBIA JOTOBOPOM TapaHTUMHBIA CPOK COCTABISIET MeHee JABYX JeT (MSITH JIeT Ha
HE/IBI)KMMOE HMYIIECTBO) M HEJIOCTaTKH paboThl (YCIIyri) OOHapyKeHbI OTpeOUTEIeM 110 UCTEYEHUH TapaHTHHHOTO CPOKa,
HO B mpenesiax AByX JieT (TSATH JIET Ha HEABMIKMMOE HMMYIIECTBO), IIOTPEOUTENb BIpaBe IPEIbSBUTH TPeOOBaHUS,
npeaAyCMOTPCHHBIC ITYHKTOM 1 HaCTOHIJleﬁ CTaTbu, €CJIM JOKAXET, YTO TaKHWC€ HCAOCTATKHW BO3HUKIIMA 10 HNPUHATUA UM
pe3yibTarta paboTsl (YCIyrH) WK 110 IIPUYWHAM, BOSHUKIIAM JI0 3TOTO MOMEHTA.

6. B cirydae BbISIBIIEHHS CYIIECTBEHHBIX HEJIOCTATKOB paboTHI (YCIyrn) MOTpeOUTENb BIpaBe MPEAbIBUTH UCTIOMTHUTEIIO
TpeboBaHNE O O€3BO3ME3IHOM YCTPAaHEHHHM HEJOCTAaTKOB, €CIIM JOKAKET, YTO HEAOCTATKH BO3ZHUKIN OO TMPHHATHSI UM
pe3yipTara paboTH (YCIyTH) WIIA IO IPHYWHAM, BOSHUKIIMM JI0 3TOTO MOMEHTa. JTO TpeOOBaHME MOXKET OBITH MPEABSIBICHO,
€CIT TaKHE HEIOCTAaTKH OOHAapy)KEHBI 0 MCTEYECHUH JBYX JET (TISATH JIET B OTHOLICHUH HEABM)KHMOTO MMYIIECTBA) CO JHS
MIPHHATHAS pe3ynbTaTa paOdoTHI (YCIyTrH), HO B IIpeaesiaX YyCTAaHOBIEHHOTO Ha Pe3ylbTaT paboTH (YCIYTH) CpOKa CITyXKOBI HITH B
TEYEHUE JICCSTH JIET CO JHS IMPUHITHUS pe3ylnbTaTra padoTsl (YCIyrn) NOTpeduTeNieM, eclii CpOK CIIyKObI He ycTaHoBiIeH. Eciu
JaHHOE TpeOOBaHWE HE YNOBIETBOPEHO B TEYEHWE MABAALATH JHEH CO JHSA €ro IpenbsSBICHHs IMOTPeOUTENeM HIIH
00OHapY)KEHHBI HEJJOCTATOK SIBISETCS HEYCTPaHUMBIM, TIOTPEOUTEIH [0 CBOEMY BBIOOPY BIIpaBe TpeOOBATE!

COOTBETCTBYIOILIETO YMEHBIICHHUS IICHBI 32 BHITOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTy);

BO3MELICHNS MTOHECEHHBIX UM DPACXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBINIOJIHEHHOW PadOTHI (OKa3aHHOW YCIIYTH)
CBOMMH CHJIAMH WJIHM TPETHUMU JINIIAMH;

0TKa3a OT UCIIOJTHEHHSI JOTOBOPA O BHITOIHEHUH paboTH! (0Ka3aHUU YCIIYTH) U BO3MEIICHHS YOBITKOB.

Cratps 30. Cpoku ycTpaHEHHS HEAOCTATKOB BBHIIOTHEHHOHN paboTHI (OKa3aHHOM YCITYTH)

Hemocrarkm paGoTsl (YCIyTrH) MAODKHBI OBITH YCTPAaHEHBl HWCHOJNHHUTENEM B pa3yMHBIA CpOK, Ha3HauYCHHBIN
moTpeduTeneM.

Ha3naueHHBI TOTpeOUTENEM CPOK YCTpaHEHWsS HEJAOCTaTKOB TOBapa YKa3blBAETCS B JIOTOBOPE WM B HHOM
MOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIM0O B 3asiBIICHUH, HANPaBJICHHOM NOTPEOUTENIEM HCIOIHUTEIIO.

3a HapylleHHe NpPeAyCMOTPEHHBIX HACTOSIIEH CTAaThed CPOKOB YCTPAaHEHHs HEJOCTATKOB BBITOJIHEHHOH pabOTHI
(OKa3aHHOW YCIIyTH) WCIIOJIHUTENb YIUIAYMBAEeT HMOTPEOUTEINIO 32 KaKIbIH JIeHb NMPOCPOUYKH HEYCTOHMKY (IIEHI0), pa3Mmep |
TIOPSIJIOK MCUUCIICHUSI KOTOPOW ONPEAEISIOTCS. B COOTBETCTBHHM C IIYHKTOM 5 CTaThH 28 HACTOSIIEro 3aKoHa.

B ciysae HapymeHHs yKa3aHHBIX CPOKOB HOTPEOWTENb BIpPaBE INPEABbSIBUTH HCIOIHHUTENIO HHbBIE TpeOOBaHUS,
MpeIyCMOTPEeHHBIE TyHKTaMu | 1 4 cTateu 29 HacTosIIero 3akoHa.

Cratbs 31. Cpoku yIOBIETBOPEHHS OTACIbHBIX TPEOOBAaHUN TTOTPEOUTEISI

1. TpeboBanust moTpeduTens 00 YMEHBIICHHH IEHBI 332 BBIIOJTHEHHYIO PadOoTy (OKa3aHHYIO YCIYTr'y), O BO3MEIICHUH
PacXo/I0B 1O YCTPaHEHUIO HEJOCTATKOB BBHIIOIHEHHOH paboTH (OKa3aHHOW YCIYTH) CBOMMH CHJIAMH FUIM TPETHUMH JTUIIAMH,
a TakXe O BO3BpaTe yIUTAYCHHOU 3a paboTy (YCIIyry) NCHEKHOW CYMMBI M BO3MEIICHHH YOBITKOB, IIPUYMHECHHBIX B CBS3U C
OTKa30M OT MCIOJHEHHUs JOrOBOpa, MPeIyCMOTPEHHble MYHKTOM 1 cratbu 28 u nyHkTamMu 1 u 4 cratbu 29 HacTOSIIETo
3aKoHa, MOJUICKAT YIAOBICTBOPCHHIO B JCCATUIHECBHBIA CPOK CO JHS IMPEIbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeOoBaHus moTpeduTeast 0 0€3B03ME3JHOM M3TOTOBICHUM IPYrOi BEIM M3 OJHOPOJHOTO MaTepuaia TaKoro Ke
KauecTBa MJIM O MOBTOPHOM BBIIOJHCHHH PaOOTHI (OKA3aHWU YCIIYTH) MOMAJECKAT YAOBICTBOPCHHUIO B CPOK, YCTAHOBJICHHBIN
JUIS CPOYHOTO BBINOJMHCHHS pPa0OThl (OKa3aHUs YCIyrH), a B clydae, €CJIM 3TOT CpPOK HE YCTaHOBICH, B CpOK,
MIPEyCMOTPEHHBIA JOTOBOPOM O BHIIOJTHEHHUH PaboThI (OKa3aHUM YCIYTH), KOTOPBI OBIT HeHaJIS)KAaIIe HCIIOIHEH.

3. 3a mHapymeHHe TPETyCMOTPEHHBIX HACTOSIICH CTaThe CpPOKOB YIOBIETBOPEHHS OTACIBHBIX TpPeOOBaHMIMA
MOTpeOUTENS UCTIONHUTENh YIJIauiBaeT IMOTPEOUTENIO 32 KX JeHb POCPOUKH HEYCTOWKY (TICHIO), pa3Mep U MOPSI0K
HCYHCIICHHS KOTOPOW OTIPEAEIISIFOTCS B COOTBETCTBUH C IYHKTOM S cTaThH 28 HACTOAIIETO 3aKOHA.

B cmydae HapymeHHS CpPOKOB, YKa3aHHBIX B ITyHKTax | M 2 HacTosmed cTaThM, MOTPEOMTENs BIpaBe IMPEIbSIBUTH
HCTIOHUTEIIO HHBIE TPeOOBaHMSI, MPEAYCMOTPEHHBIE NYHKTOM | cTaThy 28 v myHKTaMu | u 4 cTathyl 29 HAaCTOSIIETO 3aKOHA.

Crartbs 32. [IpaBo moTpebuTesnst Ha 0TKA3 OT MCIIOJIHEHUS JIOTOBOPA O BBITOJHEHUHU padoT (OKa3aHUH YCIIyT)
[oTpebuTens BpaBe OTKa3aThCsl OT MCIOJHEHHS IOTOBOpa O BBITOJIHEHHH palboOT (OKa3aHUM YCiyr) B Jro0oe BpeMs
IIPY YCJIOBUM OIUIATHlI UCIIOJHUTENIO (PAKTHYECKH MOHECEHHBIX UM PacXO0JIOB, CBS3aHHBIX C MCIIOJIHEHHEM O0S3aTEeNIbCTB I10

JAHHOMY JI0TOBODY.

Cratbs 33. CMeTa Ha BBITOJIHEHHE pa0OTHI (OKa3aHUE YCITYTH )
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1. Ha BbimonHeHue paboThl (OKa3aHWE YCIYTH), MPEJYCMOTPEHHON OTOBOPOM O BBHINOJHEHHH pabOThl (OKa3aHUU
YCIIYTH), MOXKET OBITh COCTaBJICHA TBEP/Ias WM MPUOTU3UTEIIbHAS CMETA.

CocraBieHre TaKoil CMETHI 110 TPEOOBAHUIO MOTPEOUTENS MIIM UCTIOTHHUTENS 00513aTENbHO.

2. UcnonHnTENs HE BIIpaBe TPeOOBATH YBENWUYECHUS TBEPAOH CMETHI, a IIOTPEOUTENH - €€ YMEHBIICHHS, B TOM YHCIE B
cllydae, KOrjja B MOMEHT 3aKJIIOUEHHs JIOTOBOPA MCKIIIOYasach BO3MOXKHOCTh IPEAYyCMOTPETH IOJHBI 00BEM IOUIEKAIIIX
BBITIOJTHEHUIO paboT (0OKa3aHMIO YCIIYT) MM HEOOXOIMMBIX JJIsl TOTO PACXOI0B.

Hcnonaurens mMeeT mpaBo TpeOOBaTh YBETMUYCHHS TBEPAOH CMETHI IPH CYIIECTBEHHOM BO3PAaCTaHUM CTOMMOCTH
MaTepHaJioB U 0OOPYIOBaHMS, MPEIOCTABIAEMBIX HCIIONHHUTEIEM, & TAKXKE OKa3bIBAEMBIX €MY TPETBUMH JIMLAMH YCIYT,
KOTOPOE HENb3sl OBUIO MPEyCMOTPETh IIPH 3aKJIIOYeHUH aoroBopa. IIpu oTkasze moTpeOHTeNs BBIIOIHHUTH 3TO TpeOOBaHHUE
WCIIOJIHUTEIb BIIPAaBEe PaCTOPTHYTH JIOTOBOP B CyJ€OHOM ITOPSIJIKE.

3. Ecnu BO3HUKJIA HEOOXOIMMOCTH BBIIOJIHEHHS JOTOJHUTEIBHBIX Pa00T (OKa3aHUs JIOMOJHHUTENBHBIX YCIYT) U IO
STOW NMPHUYUHE CYIIECTBEHHOTO ITPEBBIICHUS TPUOIU3UTEIBHON CMETBI, UCIIONHHUTEb 0053aH CBOEBPEMEHHO IPEAyIpPEaAnTh
00 5ToM noTpeduTens. Ecian norpedurens He 1an coriacue Ha MpeBbIlieHne NPUOIN3UTEIFHON CMETHI, OH BIIPaBe OTKa3aThCs
OT MCIIOJHEHUs JoroBopa. B aToM ciiyyae MCIONHUTEIh MOXKET TpeOOBaTh OT MOTPEOUTENS YIIAThI LIEHbI 32 BHIIOJIHEHHYIO
paboTy (0Ka3aHHYIO YCIYTY).

HcnionHuTens, CBOEBPEMEHHO HE MPEAYNPEAUBIIMKA MOTPEOUTENS 0 HEOOXOANMOCTH TPEBBILICHUS MPUOIN3UTEIHHON
CMeTHI, 00s13aH UCTIOTHHUTH JOTOBOP, COXPAHSA IPaBO Ha OIIaTy paboTHI (YCIyru) B IpeIenax IpUOIN3UTEeILHON CMETEHI.

Cratps 34. BrmoxHeHHE pabOTH M3 MaTepHalia NCTIOTHUTEISA

1. UcnionHuTeNb 0053aH BBITOIHUTE PaOOTY, ONPEICICHHYIO JOTOBOPOM O BBIMOJHEHHWH PaOOTHI, U3 CBOETO MaTepHaia
U CBOUMU CPEJICTBaMU, €CIIM MHOE HE MPETYCMOTPEHO IOTOBOPOM.

Vcnonaurenb, NpeIoCTaBUBIIMK MaTepuall JUls BHIIOJIHEHUS pa0OTHI, OTBEYAET 3a €ro HeHajslexkalee KadecTBO IO
IIpaBHIaM 00 OTBETCTBEHHOCTH MPOAABIIA 32 TOBapbl HEHAUIEKAIIETO Ka4ecTBa.

2. MaTepuall UCIIOJIHUTENS OIIAYMBAETCs IOTPEOUTENEM MPH 3aKII0YSHUH YKa3aHHOTO JIOTOBOpPA IMOJHOCTBHIO WM B
pasMmepe, YKa3aHHOM B JOTOBOPE O BBINOJHEHHH pPa0OTHl C YCIOBHEM OKOHYATENIBHOTO pacyeTra NpU MOJIydeHUH
MOTpeOHUTENEM BBINOJIHEHHON HCIOJHUTENEM pabOThl, €CIM WHOM TOpSAOK pacueToB 3a MaTephall HCIOJHHUTENS He
MIPEIYCMOTPEH COTJIAIICHUEM CTOPOH.

3. B cmydasx, mpexycMOTPEHHBIX OTOBOPOM O BBIIOJHEHWH palOTHl, MaTepHal MOXKET OBITh IPEAOCTaBICH
UCIIONHUTENEM MoTpeduTemo B kpeauT. [locmemyrommee M3MEHEHHE LEHBI TNPEJOCTABICHHOTO B KPEIUT MaTepHana
UCIIOJIHUTENS HE BIEUET 3a CO00i mepepacueTa.

4. MatepuaJ UCTIONHUTENS 1 HEOOXOANMBIE AJISI BEIIOJIHEHUS PaOOThl TEXHUUECKHE CPEACTBA, HHCTPYMEHTHI U IIpoUee
JOCTABIIAIOTCS K MECTY BBITOJIHCHUS PA0OT UCTIONHUTEIEM.

Cratbs 35. BeimonHeHne paboThl 13 MaTepuala (¢ Bellbio) TOTpednuTes

1. Ecnu pabGoTa BBIMONHSACTCS MOJHOCTBIO WM YaCTUYHO M3 MaTepuana (C BelpI) MOTPEOUTENsI, UCIOIHUTEIH
OTBEYAET 332 COXPAaHHOCTb 3TOT0 MaTrepraia (BeLH) U PaBUIILHOE €ro HCIIO0Ib30BaHHE.

Hcnonnurens 00s13aH:

MPEAyNPeuTh MOTPEOUTENsI O HEMPUTOJHOCTH MM He0OpOKaYeCTBEHHOCTH MEPEJaHHOr0 MOTpeduTeIeM MaTepraa
(Benm);

MPEJCTABUTh OTYET 00 U3PACXOJ0BaHUH MaTepHalia U BO3BPATHTH €ro OCTATOK.

B cmydae momHOW WM 4YacTHYHOW yTpaThl (MOBpEXACHWS) MaTepuana (BEIM), NMPUHATOTO OT IOTpeOnTeNs,
HCIIOJIHUTENb 00513aH B TPEXIHEBHBIA CPOK 3aMEHUTH €r0 OJHOPOHBIM MaTepHaioM (BELIbI0) aHAJOTHYHOTO KayecTBa U I10
KEJAHHUI0 MOTPEOUTENs W3TOTOBUTH M3JENIME M3 OJHOPOJHOrO0 MaTepuaia (BEl) B Pa3yMHBI CPOK, a NPHU OTCYTCTBHH
OJJHOPOJHOTO MaTepuayia (BEIM) aHaJOTMYHOTO KAa4yecTBa - BO3MECTUThH IMOTPEOMTENIO JBYKPATHYIO IEHY yTPaue€HHOTO
(ToBpeXEHHOT0) MaTepHaia (BEelH), a TAKXKE PacXoibl, IOHECEHHbIE TOTPEOUTENIEM.

2. llena yrpaueHHoro (IOBPEXICHHOr0) Marepuana (BELIM) ONpenelsieTcsi, UCXOAs W3 IeHbl MaTepuana (Belm),
CYILIECTBOBABILIEHl B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS AOKHO OBUIO OBITH YIOBJIETBOPEHO HCIOIHUTENEM B
JICHb TOOPOBOJIGHOTO Y/IOBJIETBOPEHUSI TAKOro TPEOOBaHMS MM B J€Hb BHIHECCHMs CyA€OHOrO pelieHHs, eClii TpeOoBaHUE
norpedurens J00pOBOJIBLHO YIOBIECTBOPEHO HE OBLIO.

Ilena Marepuana (Belm), MepejaBaeMoro HCIOIHUTEIIIO, ONPEIENIeTCs B JOTOBOPE O BHIOJIHEHUH PabOThl UM B HHOM
JOKyMeHTe (KBUTAHIIMH, 3aKa3e), HOATBEPKIAIOIIEM ero 3aKI0YeHHUE.

3. UcnomuuTtens 0cBOOOKIAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO FUIM YaCTHYHYIO YTpaTy (MOBpeXIeHHE) MaTepHraia
(Beum ), MPUHSTOTO UM OT MOTPEOUTENS, €CIIM MOTPEOUTEIh MPEAYIPEKACH UCTIOTHUTETIEM 00 0COOBIX CBOMCTBAX MaTepuaia
(Bemm), KOTOphIE MOTYT TMOBJIEYL 32 COOOW €ro IMOJHYI0 WM YaCTHYHYIO yTpaTy (MOBpEXICHHE) OO0 eClM yKa3aHHEIE
CBOWCTBa MaTeprayia (BelM) HEe MOTJIM ObITh OOHAPYXKEHBI NMPH HAIUICKAIEH MPUEMKE HCIIOJHHUTENEM 3TOr0 Marepuaia
(Bem).

Cratbs 36. O0s13aHHOCTH UCIOJHUTENS HHPOPMHUPOBATH MOTPEOHUTENST 00 0OCTOSATEIHCTBAX, KOTOPhIE MOTYT IOBJIUSTH
Ha KauecTBO BBIIOIHAEMOI paboThI (OKa3bIBAEMOW YCIIYTH) WIIN TIOBJICYb 32 COO0H HEBO3MOXKHOCTH €€ 3aBEPILICHHS B CPOK

HUcnonauTtens 00s13aH CBOEBPEMEHHO HHPOPMHUPOBATH OTPEOUTEINSI O TOM, YTO COOIOJCHHUE YKa3aHUH TOTPEOUTENs U
HHBIE 00CTOATENHCTBA, 3aBUCSIIME OT MOTPEOUTENSI, MOTYT CHU3UTh KaueCTBO BBHIMOIHAEMON pabOThI (OKa3bIBAEMOW YCIIYTH)
WJIM TIOBJIEYb 32 cOO0H HEBO3MOKHOCTD €€ 3aBEPILCHUS B CPOK.

Ecnu motpebuTtesnb, HECMOTPS. Ha CBOEBPEMEHHOE M 00OCHOBaHHOE WH(GOPMHPOBAHHUE HCIIOIHHUTENEM, B Pa3yMHBIH
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CPOK HE 3aMEHUT HENPUTOJHBIM MM HEJOOPOKAYEeCTBEHHBI MarepHai, He U3MEHHUT YKa3aHHH O CrocoOe BBITOIHEHHS
paboThl (OKa3aHUs YCIyrd) JUOO HE YCTPAHUT HMHBIX OOCTOSTENBCTB, KOTOPHIE MOTYT CHH3UTh KA4eCTBO BBIMOJIHICMOM
paboThl (OKa3bIBAEMOH YCIIyru), WCIHOJHUTENb BIPaBE OTKa3aThCs OT WCIIOJIHEHHs 0TOBOpa O BBINIOJHEHUH paboThI
(oKa3aHUH yCIyTH) U MOTPEOOBATH TOTHOTO BO3MEIICHHS YOBITKOB.

Cratps 37. Iopsmok ¥ GOpPMBI OIUIATH BEIIOTHEHHOH pabOTH! (OKa3aHHOM YCIIyTH )

IoTpebuTens 00s3aH OIUIATUTH OKa3aHHBIE €MY YCIYTH B MOpPSIKE W B CPOKH, KOTOPHIE YCTAHOBIIECHBI JIOTOBOPOM C
HCTIOJHUTEIIEM.

[TorpebuTens 00s3aH OIUIATUTH BBIIOJIHEHHYIO HCIHOJHUTENIEM B IIOJHOM O0BeMe paboTy Iocjie ee NPHHSTHS
norpeourenem. C coryiacusi moTpeduTesns paboTa MOXKeT OBbITh OIUIAY€Ha UM IPH 3aKJIIOYEHUH JIOTOBOPA B IOJIHOM pa3mepe
WJIK ITYTEM BblJa4n aBaHCa.

Omara oka3aHHBIX YCIIyT (BBITOJHEHHBIX pa0oT) MPOU3BOJUTCS TOCPEJICTBOM HAIMYHBIX MM OE3HAJIMYHBIX PACUETOB B
COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoit denepauuu.

[Ipu mcnonb30BaHUM HAIMYHOW (OPMBI PAacYETOB OIUIATa OKAa3aHHBIX YCHYr (BBIIOJHEHHBIX paboT) MPOM3BOAUTCS B
COOTBETCTBHH C YKa3aHHEM HCIIOJHHUTENS IYTEM BHECCHMS HAJIMYHBIX ACHEXHBIX CPEACTB B KACCy WMCIOIHUTEINS, JTH0O B
KpeIUTHYIO OpraHU3aluio, JHO0 B Kaccy KOMMEpPYECKOH OpraHW3al[ii, He SBISIONCHCS KpPeOWTHOW oOpraHu3anued u
MMEIOIIEH TpaBo MPHHUMATH IJIATy 33 OKa3aHHBIE YCIIyTH (BBIOJIHEHHBIE PAOOTHI) B COOTBETCTBHU ¢ DeneparbHBIM 3aKOHOM
"O bankax u OaHKOBCKOW nmestenpHOCTH" (B penakunu PenepansHoro 3akoHa oT 3 despansa 1996 rona N 17-D3), ecn mHOE
HE YCTaHOBIICHO (heiepalbHBIMHU 3aKOHAMH WJIM MHBIMH HOPMAaTHBHBIMU IIPaBOBBIMH akTaMu Poccuiickoit @enepannu. [Ipu
9TOM 00s3aTelbCTBA MOTPEOUTENS Tepel] UCIONHUTENIEM 0 OIUIaTe OKAa3aHHBIX YCIYT (BBITONHEHHBIX padOT) CUMTAIOTCS
UCIIOJIHEHHBIMM C MOMEHTa BHECEHHUS HAJMYHBIX JCHEKHBIX CPEJICTB COOTBETCTBEHHO B KAaccy MCIOJHUTEINS, JMOO B
KPEIUTHYIO OpraHu3aluio, JH00 B Kaccy KOMMEPYECKOW OpraHu3aliy, HE SBISIOIIEHCS KPEIUTHOW OpraHu3alued u
MMEIOIIEH ITpaBo MPUHUMATh IJIaTy 33 OKa3aHHBIE YCIIYyTH (BBIMOJIHEHHbBIE pPaOOTHI) B COOTBETCTBHU ¢ DenepaibHbIM 3aKOHOM
"O GaHkax 1 0aHKOBCKO# aesTenbHOCTU" (B penakiun DeaepanbHoro 3akoHa oT 3 deBpans 1996 roma N 17-D3).

Cratbs 39. PerJ'IPIpOBaHI/Ie OKa3zaHus OTACJIbHBIX BUAOB YCIIYT

[NocnencTBust HapyIeHNs YCIOBUI JOTOBOPOB 00 OKa3aHUH OTAEIBHBIX BHJIOB YCIIYT, €CIIH TAKHE JOTOBOPHI IO CBOEMY
XapakTepy HE IMOAIAAAI0T MO/ ICHCTBIE HACTOSIICH IIaBbl, ONPEACIAIOTCS 3aKOHOM.

I'nasa IV. TOCYJAPCTBEHHAS Y OBIIECTBEHHAS 3AIIIMTA
TPAB IIOTPEBUTEJIEN

Cratbs 40. ['ocynapcTBeHHBIN KOHTPOIb M HAA30pP 33 COONIOJICHHEM 3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB
Poccuiickoit deneparuy, peryupyronpx OTHOEHHS B 001aCTH 3allMTHI IIpaB MoTpeduTenen

1. TocymapCTBeHHBI KOHTPOJIb M HAA30p 3a COONIIOJICHHEM 3aKOHOB W HHBIX HOPMATUBHBIX IIPAaBOBBIX aKTOB
Poccuiickoii denepaiuu, peryupyrOIMX OTHONICHUS B OOJIACTH 3alUTHI IpaB MOTpeOHUTeneil (ganee - rocyaapCTBCHHBIN
KOHTPOJIb M HAJ30p B 00JAaCTU 3aIMTHI MPaB MOTPEOUTEIICH ), OCYIIECTBISIFOTCS YIIOJIHOMOYCHHBIM (heIepaibHbIM OPraHOM
HCIOJHUTENILHOW BIACTH MO KOHTPOJO (HAA30py) B OOJACTH 3alUThI NpaB MOTpeOHTeNel (ero TeppUTOpUaIbHBIMU
OopraHamu), a TakXKe HHBIMH (eaepaidbHBIMH OpraHaMHi HCHOJHHUTEIBHOW BIACTH (WX TEPPUTOPUATBHBIMHA OpraHaMH),
OCYIIECTBISIONMMH (YHKIMHA 1O KOHTPOJIO M HAA30py B 00JAacTH 3aIMTHI IpaB MOTpeOHTeNneit u 6e30macHOCTH TOBApOB
(pabor, yciyr), B mopsiake, onpenensemoM [IpasutensctBoMm Poccuiickoit denepannn.

2. l'ocymapcTBeHHBIH KOHTPOJIB M HaA30p B 00J1aCTH 3aIIMTHI ITPaB MOTpeOUTENeH MpeIycCMaTpHBAIOT:

MIPOBEZICHNE MEPONPHUITHN, CBI3aHHBIX C KOHTPOJIEM, - IPOBEPKa COOIFOJEHUS M3TOTOBUTEISIMHA (HMCIIOIHUTEISAMH,
MPOAABIAMH, YIIOJTHOMOYEHHBIMH OpPTaHHW3AIMSAMH WM YIIOJMHOMOYEHHBIMH HWHIWBHIYAIBHBIMH TIPEAPUHIMATEISAMH,
HMIIOpTEpaMu) 00s3aTeIbHBIX TPEOOBAaHMI 3aKOHOB M WHBIX HOPMATHBHBIX IPaBOBBIX akTOB Poccuiickoit deneparumy,
PETyIHMPYIOIMX OTHOIICHUS B OOJNIACTH 3allMTHI NpaB MOTPEOHMTENCH, a TakkKe 00s3aTelbHBIX TPeOOBaHUN K TOBapam
(paborawm, yciryram);

BBIJAYy B IMpejeiaxX MOJHOMOYUM, MPEeIyCMOTPEHHBIX 3aKOHOAATeIbcTBOM Poccuiickoii ®enepanuu, mpeamnucaHuit
M3TOTOBHUTEISAM (MCIOMHUTEISAM, MPOJABIIAM, YIOJHOMOYCHHBIM OPTraHU3alUsAM MM YIOTHOMOUYCHHBIM HHIWBUAYaIbHBIM
MPEeIMPUHUMATEISIM, UMIIOPTEpaM) O MPEKPalIcHUW HAPYIICHUH IpaB MOTPEOUTENCH, O HEOOXOAUMOCTH COONIOICHUS
00s13aTeNbHBIX TPeOOBaHUH K TOBapaM (padoTaM, yciyram);

B YCTaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit ®enepanuu mnopsake MPUHATHE Mep MO IPUOCTAHOBJICHUIO
MIPOM3BOJICTBA M PEATM3AI[MH TOBApOB (BBINIOJHEHHS pabOT, OKa3aHMS YCIYT), KOTOPHIE HE COOTBETCTBYIOT 00S3aTEIbHBIM
TpeOOBaHUSIM (B TOM YHCJIE C UCTEKIIMM CPOKOM TOJHOCTH), W TOBapoOB, Ha KOTOpHIC JOJDKEH OBITh YCTAHOBJICH, HO HE
YCTaHOBJIEH CPOK TOJHOCTH, IO OT3BIBY C BHYTPEHHETO PhIHKA U (WJIM) OT MOTpeOUTENs Uik moTpedbuteneit ToBapos (pador,
YCITyT), KOTOPhIE HE COOTBETCTBYIOT 00sI3aTEIBHBIM TPEOOBAHUIM, H HHPOPMHUPOBAHHUIO 00 3TOM MTOTPEOUTENCIH;

HaIpPaBJICHUE B OPraH, OCYIICCTBISIONMI JTUIICH3UPOBAHIE COOTBETCTBYIOIICTO BHJIA NCATCIBHOCTH (JUIICH3UP VIO
OpraH), MaTepUaiOB O HAPYIICHUU IIPaB MOTPEOUTENEH TSl pACCMOTPEHHS BOIPOCOB O MPUOCTAHOBICHUH JCHCTBUS WU 00
AHHYJIMPOBAaHUH COOTBETCTBYIOIICH JIMIICH3UU B YCTAHOBICHHOM 3aKOHOJATENLCTBOM Poccuiickoit denepanyu mopsake;

HaIPaBJICHIE B OPTAaHBI IPOKYPATYPHI, APYTUE MPABOOXPAHUTEIFHBIC OPTraHbl IO OJBEJOMCTBCHHOCTH MAaTCPUAIIOB IS
pEeIICHHS BONPOCOB O BO3OYKICHHHM YrOJIOBHBIX JeJ II0 TMPU3HAKaM TNPECTYIUICHUH, CBSI3aHHBIX C HapyIICHUEM
YCTaHOBJICHHBIX 3aKOHAMHU ¥ HHBIMH HOPMAaTUBHBIMU IIPABOBEIMU akTaMu Poccutickoit @enepanuu npas moTpeduTenei;

oOpallieHHe B CyJ C 3asBJICHUSMH B 3allMTY IPaB MOTPeOUTENel, 3aKOHHBIX MHTEPECOB HEONPEEeICHHOTO Kpyra
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norpeduTenel, a TakkKe C 3asBICHUSAMHU O JIMKBUJAAIMM HM3TOTOBUTENS (MCIIONHUTENS, IPOJABLA, YIOJIHOMOUYCHHOM
OpraHM3aluy, UMIIOpTepa) JIMO0 O MPEKpaIleHUH AEATEIbHOCTH WHAWBUAYAILHOTO MpeAnpUuHUMAaTeNs (yHOJTHOMOYEHHOTO
WHAWBUIYaJIbHOTO TpPEANPUHUMATENs]) 32 HEOAHOKPAaTHOE WM Tpybdoe HapylleHHWE YCTaHOBJEHHBIX 3aKOHAMHM M WHBIMH
HOPMAaTHBHBIMH ITPAaBOBEIMU akTaMu Poccuiickoit dexepannu mpas moTpeOuTeIeH.

3. YnonmHOMOueHHbIH (eaepanabHbIii OpraH UCTIOMHUTEIBHON BIACTH MO KOHTPOMIO (HaA30py) B OOJIACTH 3aIUTHI IIPaB
norpeduTeneil (ero TeppUTOPUANBHBIE OpPraHbl), a TAaK)Ke HHbBIE (efepanbHble OpraHbl HCIOJHHUTEIBHOW BIACTH (KX
TEePPUTOPHAIIBLHBIE OPTaHbl), OCYIIECTBISIONE (QYHKIIMK 110 KOHTPOIO M HAaJ30py B 00JIacTH 3alUTHI IIpaB moTpeduTeneil u
0€e301acHOCTH TOBapoOB (PpaboT, yCiIyr), MOTyT OBITH NMPHUBJIECYEHBI CYIOM K YJacTHIO B JI€JI€ MM BCTYNATh B JEJIO MO CBOCH
MHUALUATUBE WU 10 WHUIUATHBE JHI, y4acTBYIOIUMX B Jele, U1 Ja4d 3aKIIOYeHHUs MO JAedy B LENAX 3alMThl MpaB
norpeouTeNen.

4. depepanbHblil OpraH HMCIOJHUTEILHON BIIACTH, OCYIIECTBISIONMI (YHKIMH IO BBIPa0OTKE TOCYAapCTBEHHOM
MOJUTUKH B 00JAacTH 3allMThl NpaB MOTpeOMTeNed, NaeT pa3bsCHEHMs 10 BONPOCAaM HPHUMEHEHMs 3aKOHOB M MHBIX
HOPMAaTUBHBIX TIPaBOBBbIX akTOB Poccuiickoii @enepanyu, peryiupylolx OTHOLICHHS B OO0JAacTH 3alMThl MpaB
norpeduTeNnel, a TakkKe YTBEPXKAAET IOJIOKEHHE O TOPSAKE PACCMOTPEHHs YHOJIHOMOYEHHBIM (eaepaibHbIM OpraHoM
WCIIOJIHUTENBHOM BJIACTH IO KOHTPONIO (HAaA30py) B OOJIaCTH 3allUTHl MpaB IOTpeduTenei (ero TeppUTOpUATBEHBIMU
OpraHaMmu) Jiel O HapyIIeHWH 3aKOHOB M MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit Dexeparnuu, perymupyronmx
OTHOILICHUS B 00JIACTH 3alUTHI IPaB MMOTPEOUTEICH.

Cratesi 41. OOS3aHHOCTH W3TOTOBHTENS (MCHOJNHHUTENS, TMPOAABIA, VIIOJHOMOYCHHON OpraHHW3allidl WA
VIOJHOMOYEHHOTO HWHAWBHIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEpa) MO MPEAOCTAaBICHUIO MHGpOpMauuu ¢enepaabHBIM
OpraHaM HCIHOJHHUTENBHOH BIIACTH, YIIOJHOMOYCHHBIM Ha IPOBEJCHHE TOCYIApPCTBEHHOTO KOHTPOJS M Haa3opa B OOJACTH
3alMTHI IPaB MOTpeduTeNel (MX TepPUTOPUATEHBIM OpraHaMm)

UsroroBurens (MCHONHUTENb, IPOJABEI, YIIOJHOMOYECHHAs OPraHW3alys WM YIIOJHOMOYCHHBIH WHIMBUAYAIBHBIHA
IpeNpUHUMATEIb, UMOOPTEP) MO TPeOOBAaHUIO YIIOJTHOMOYEHHOTO (helepallbHOTO OpraHa HCIOJHHUTEIBHOW BIACTH I10
KOHTPOJIIO (HaA30py) B 00JaCTH 3alMTHI ITPaB MOoTpeduTeNnei (ero TeppUTOPHAIbLHBIX OPraHOB), a TAaKXKe MHBIX (heaepatbHbIX
OpPraHoB HCIOJHHUTENBHON BJIACTH (MX TEPPUTOPHUAIBHBIX OPTAaHOB), OCYIIECTBISIONMX (QYHKIUU IO TOCYAapCTBEHHOMY
KOHTPOJIIO U HAaJ30py B 00JIACTH 3aUTHI MIPaB MOTpeduTENel 1 Oe30MacHOCTH TOBApOB (paboT, YCIYT), HX JODKHOCTHBIX JIHIL
00s3aH NMPELOCTaBUTh B YCTAHOBICHHBI MMHU CPOK JOCTOBEPHBIC CBEICHHS, NJOKYMEHTALHIO, OOBSICHEHNS B IUCEMECHHOH M
() ycTHOM ¢dopMme W HHYIO WH(GOPMAIMIO, HEOOXOAUMYIO Uil OCYIIECTBICHHS yKa3aHHBIMH (penepanbHBIMH OpraHaMu
UCIIOTHUTEIBHON BIACTH U UX JOJDKHOCTHBIMY JIMLIAMH ITOTHOMOYHH, YCTAHOBICHHBIX HACTOAIIM 3aKOHOM.

Cratps 42.1. TlomHOMOUYHS BBICIINX MCIIONHHUTEIBHBIX OPTaHOB TOCYIApCTBEHHOW BIAacTH CyOBeKTOB Poccuiickoit
denepannu B 00s1aCTH 3alMTHI IpaB noTpeduTeNnei

Boicimii MCIIOMHUTENLHBIA Oprad rocyIapCTBEHHOHN BIIACTH COOTBETCTBYIOWIETO cyOnekTa Poccuiickoi Peneparuu
OCYIIECTBIISICT MEPOTIPHUSATHS 10 PEaTH3aI[ii, 00CCIICYCHHIO U 3aIMTE MPaB MOTPeOUTENeH U B Ipe/iesiaX CBOUX MOJTHOMOYUN
MIPUHUMAET ONPEJICTICHHBIE MEPDIL.

CraTbs 43. OTBETCTBEHHOCTH 32 HapyIIeHHUE IIPaB MOTpeOHUTENeH, yCTAHOBICHHBIX 3aKOHAMU W HHBIMH HOPMAaTHBHBIMH
MpaBoBbIMU akTaMu Poccutickoit @enepanuu

3a HapymeHHe MpaB TOTpeOHTENeH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMAaTHBHBIMH IPABOBBIMH aKTaMHU
Poccuiickoit ®eneparunu, mpoaasell (MCIIONHATENb, N3TOTOBUTENb, YIIOJHOMOYCHHAS OpPraHU3aIllUs WM YIIOJTHOMOYCHHBIA
WHIUBHUIYAIGHBIA TIPEANPHHIMATEIb, UMIOPTEP) HECET aIMUHUCTPATHUBHYIO, YTOJOBHYIO WM TPa’KIaHCKO-IIPABOBYIO
OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOAATENICTBOM Poccuiickoit denepanuu.

Cratbs 44. OcymecTBiIeHNe 3alMTHI IPaB MOTpeOUTEIeH OpraHaMyu MECTHOTO CaMOYIPaBICHHS

B memsax 3ammTel mpaB moTpeOUTENCH HAa TEPPUTOPHH MYHUIUIAIBHOTO 00pa3oBaHHUS OpPraHbl MECTHOTO
CaMOVIIPaBJICHUS BIIPaBe:

paccMaTpHUBaTh KaloObl MOTpeduTeNeH, KOHCYIbTHPOBATH HX 0 BOIPOCAM 3allMThI IPaB MOTPEOUTENCH;

0o0paImaThCs B CY/IBI B 3Ty IIPaB MOTpeOuTeNeH (HeompeaeaeHHOTo Kpyra moTpeOnTeNei).

[Ipu BeIIBIEHUU IO XKajmoOe MoTpeOuTens ToBapoB (paboT, yCIIyr) HEHAUIeKAIIETO KadecTBa, a TaKKEe OMACHBIX IS
JKHU3HH, 370pOBbs, HMYILIECTBA MOTPeOUTENeH U OKpYKaIoIeH cpelpl He3aMeIIMTENbHO U3Ben@aTh 00 3ToM (erepanbHbie
OpraHbl NCTIOJHUTEIBLHOM BIIACTH, OCYIIECTBIISIOIIE KOHTPOJIb 32 KAYeCTBOM U 0€30ITaCHOCTHIO TOBapoB (padoT, ycIIyr).

Crartbs 45. [IpaBa o0mmecTBEeHHBIX 00BEMHEHUH TOTpeOUTENeH (MX acCOMAINi, COI030B)

1. I'paxxnane BrpaBe OOBEIMHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIICCTBEHHBIE OOBEAMHEHHUs IoTpeduTenei (ux
ACCOLMAIINH, COIO3bI), KOTOPbIE OCYIIECTBIISIIOT CBOIO JICATEIILHOCTh B COOTBETCTBHUH C YCTaBaMH YKa3aHHBIX 00beAMHEHUH (X
accoluanuii, Cor30B) U 3aKkoHoAaTenbcTBOM Poccuiickoit denepanuu.

2. ObuiecTBeHHBIE 00BEIMHEHUS OTpeduTeNell (MX acCOUMaIiy, COI03bI) sl OCYIIECTBICHUSI CBOUX YCTAaBHBIX IEJCH
BIIpaBe:

Y4acTBOBATh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHUH K ToBapaM (paboTam, yciyram), a TakKe IMPOEKTOB 3aKOHOB U
WHBIX HOPMATUBHBIX MPaBOBBIX akToB Poccuiickoit demepaiuu, perylvpylonMX OTHOIIECHUS B OOJIACTH 3alUTH IpaB
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moTpeduTeeii;

MIPOBOIUTh HE3aBHCUMYIO JKCHEPTH3Y KadecTBa, O€30MacHOCTH TOBApoB (paboT, yCiyr), a TakKe COOTBETCTBUS
MOTPEOUTEIBCKIX CBOWCTB TOBapOB (paboT, yCJIyr) 3asBICHHOW MpPOAaBIAMHU (M3TOTOBUTEISMH, HWCIOTHUTEIISIMH )
nH(pOPMaIUH O HUX;

MIPOBEPSITH COONIOJEHNE TpaB IOTPEOWTENe W TpaBHI TOProBOrO, OBITOBOTO M WHBIX BHIOB OOCITYXKHBaHUS
oTpeOHTeNeH, COCTaBIATh aKThl O BBIBICHHBIX HApYIICHUSAX MpPaB MOTpeOMTENed M HANpaBIATh yKa3aHHBIC aKThl IS
paccMOTPEHHUSI B YIIOJHOMOYEHHBIE OpPTraHbl TOCYIAapCTBEHHOW BIAcTH, a Takke HMH(OPMHPOBATH OPraHbl MECTHOTO
CaMOYTIPaBJICHNUS O BBIABICHHBIX HAPYIICHHUSX, yIaCTBOBATh IO MIPOCKOE MOTpeOuTENEH B IIPOBEACHUH 3KCIIEPTU3 110 (aKTam
HapyIIeHUs MIPaB MOTpeOUTENEH;

pacrnpocTpaHsaTh WH(DOPMAIMIO O MpaBax MOTPEOUTENCH M O HEOOXOMMMBIX JCUCTBUSAX MO 3alUTE ITUX MPaB, O
pe3yJibTaTax CpaBHUTEJIBHBIX UCCIIEIOBAaHHUI KauyecTBa TOBapoB (padoT, yciyr), a Takke HHYI HH(POpPMaLUIo, KoTopas Oyaer
CIIOCOOCTBOBATH peasii3alliy IIpaB U 3aKOHHBIX MHTEpecoB norpeburesnei. [Iydnukyemble 00MECTBEHHBIMH O0BEIMHEHUSIMH
norpeduTenel (MX acCOLMaIMsIMU, COI03aMH) Pe3yJIbTaThl CPABHUTEIBHBIX HCCIIEIOBaHUI KauecTBa TOBapoB (padoT, yciyr)
HE SIBIISIFOTCS PEKJIaMOif;

BHOCUTH B (be;[epanbﬂble Opranbl WCIOJHUTEILHON BJIaCTH, OpraHu3aluu MNPpEIJIOKCHUA O IMPUHATHUU MEp II0
MTOBBIIICHNIO Ka4eCTBA TOBApOB (PaboT, yciyr), MO MPHOCTAHOBICHUIO MPOMU3BOACTBA U PEANN3AI[MH TOBAPOB (BBIIOIHEHUS
pabot, oka3aHUs yCIIyT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBApOB (padoT, yCIyT), HE COOTBETCTBYIOIMX HPEIbSIBISIEMBIM K
HUM W YCTAaHOBJIECHHBIM 3aKOHOAATENCTBOM Poccuiickoit Penmepamum O TEXHWYECKOM PETyIHPOBAHHU O0S3aTEIBHBIM
TpeOOBaAHUSIM;

BHOCHTH B OpPTaHbl IPOKYpATypel W (eAepaibHBIC OPraHbl UCIIOJHUTEIBHOM BIACTH MaTE€pHaibl O IPHUBICUCHUH K
OTBETCTBEHHOCTH JINI], OCYIICCTBIIAIOIMMX IPOU3BOACTBO M PEATM3aUI0 TOBApOB (BHIMOJHEHNE PAabOT, OKAa3aHUE YCIYT), HE
COOTBETCTBYIOIMX TNPEABSBIIEMBbIM K HHM O00s3aTENIbHBIM TPEOOBaHMSM, a Tak)Ke HapyLIAIOUMX IpaBa MOTpeOHTeNneH,
YCTaHOBJICHHBIE 3aKOHAMH U MHBIMA HOPMAaTHBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit ®enepariyu;

oOpalaTbcs B OpraHbl IPOKYpaTyphl ¢ MPOChOAMH NPHHECTH MPOTECTHI O NPU3HAHWW HEACHCTBUTENBHBIMU aKTOB
(enepanbHBIX OPraHOB MCIIOJHHUTENBHOW BIIACTH, aKTOB OpPraHOB HCIOJHUTENBHON BIACTH CyOBEKTOB Poccuiickoii
denepannyu U akTOB OPraHOB MECTHOTO CAMOYIPABJICHUS, IPOTHBOPEYAIMX 3aKOHAM M MHBIM PETYJIUPYIOIIM OTHOLICHUS B
00J1acTH 3aIMTHI IPaB NOTPeOUTENEit HOpMAaTHBHBIM ITPaBOBEIM akTaM Poccuiickoit ®enepariyu;

oOpalaThCa B CyAbl C 3asBICHUSIMH B 3alUTY IPaB MOTPeOUTENEH U 3aKOHHBIX HHTEPECOB OTICIBHBIX MOTpeOnTENeH
(TpymIiel moTpeduTeNel, HeOMpeIeIEHHOTO Kpyra OTpeOnTeneit).

CraTps 46. 3ammTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOTPEACTICHHOTO Kpyra MoTpeduTenei

YnonHoMoueHHBIH (enepanbHbI OpraH UCHOTHUTEIBHON BIACTH IO KOHTPOJIO (HAI30py) B 0OJIACTH 3aINMTHI IIPaB
moTpeduTenei (ero TeppUTOPUANIEHBIC OPTaHbl), HHEIC (hefiepalbHbIC OPTaHbl HCIIOMHUTEIBHON BIACTH (MX TEPPUTOPHATHHBIC
OpraHsbl), OCYIIECTBISIONME (YHKIUU MO KOHTPOJO W HAA30pYy B OOJIACTH 3alMTHI MpaB MOTpeOHTENcH u 0e30MacHOCTU
TOBapoB (paboT, yCIyr), OpraHbl MECTHOTO CAMOYIPABJICHHUSI, OOLICCTBCHHBIC 00BhEIMHCHMSI TOTPeOUTENel (MX acCONMAaInH,
COIO3BI) BIPaBE TPEABABIATh HUCKA B CyIbl O TMPHU3HAHUM JCHCTBHII WM3rOTOBUTENS (MCHOMHHUTENS, IPOJABIIA,
VIIOMTHOMOYEHHOW  OpraHM3allii WM  YIOJIHOMOYCHHOTO  HMHIUBHAYAJIBHOTO  MPEIIPUHUMATENS, HMIIOpPTEpa)
MIPOTUBOIIPABHEIMY B OTHOIIICHUU HEOMPEICIIEHHOTO KPYyra MOTPeOUTENei 1 O MPEKPAICHUH ITHX JACHCTBUI.

[pu ynoBIETBOPEHUH TAKOTO MCKa Cy/ O0S3bIBACT MPABOHAPYIIMTEINS JOBECTH B YCTAHOBJICHHBIH CYIOM CPOK 4epe3
CpeIcTBa MacCOBOW MH(GOPMAITUH WITH HHBIM CITOCOOOM JI0 CBEACHHUS OTPEOUTENEH pelieHne cyaa.

BerynuBiiee B 3aKOHHYIO CHIYy peIlleHHE Cyla O MPU3HAHWW ACHCTBUN W3roTOBHTENs (MCIOMHHUTENS, POJABIA,
VIIOJTHOMOYEHHOH  OpraHu3ald WK  YIOJHOMOYEHHOrO  WHJAMBHIYaJIbHOTO  MPEANPUHUMATENS, HMIOPTEpa)
MIPOTHBONPABHBIMH B OTHOIICHWH HEOIPEACICHHOro Kpyra norpeduresneil o0s3aTeabHO U CyAa, PACCMATPUBAIOIIEIO HCK
MoTpeOHTeNs O 3alMTe €ro MpaB, BO3HUKIIMX BCIEACTBHE HACTYIUICHHS TPa)kJaHCKO-TPABOBBIX ITOCIEACTBUN JeHCTBHIA
M3rOTOBHUTENS (MCIOMHUTENSA, IPOJABIA, YIOJIHOMOYCHHONW OpraHU3alid WK YIIOJTHOMOYCHHOTO WHJIUBUAYaTBHOTO
MPEIIPUHUMATEISI, IMIIOPTEPa), B YaCTH BOIPOCOB, UMEJIH JIK MECTO TaKUE JCHCTBUS U COBEPIICHBI JIU OHU W3TOTOBHTEICM
(McmonHMTENIEM,  TPOJABIOM,  YIIOJHOMOYCHHON  OpraHM3alleidd  WIA  YIOJHOMOYCHHBIM  WHJIUBHIyaJTbHBIM
MPEIIPUHUMATEICM, UMIIOPTEPOM).

OIHOBPEMEHHO C YIOBICTBOPCHHUEM HCKa, MPEABSIBICHHOTO OOIICCTBCHHBIM OOBCAMHEHHEM MOTpeduTeneit (ux
accoluanueii, Cor30M), OpraHaMd MECTHOTO CaMOYIPAaBICHUS B MHTEpPECaxX HEONPEACICHHOrO Kpyra MoTpeOuTesc, cyn
MPUHAMAET pEIICHHE O BO3MENICHWH OOIIECTBEHHOMY OOBEIUHEHHIO MOTpeduTeneii (MX accoluamud, COI03y), OpraHam
MECTHOTO CaMOYIIPABJICHHUS BCEX MOHECEHHBIX 110 JIeNTy CyAeOHBIX H3/IePKEK, a TAKIKE WHBIX BO3HUKIIMX JI0 00pallIeHHs B CY 1
CBSI3aHHBIX C PAacCMOTpPEHHEM JieJla HEeOOXOAMMBIX PAacXOJOB, B TOM 4YHCJIE pAacXOJOB Ha IIPOBEICHHE HE3aBUCHMOM
9KCIEPTH3bl B CIyyae BbUIBICHHUS B pe3ylbTare MPOBEICHUS TAKOW DKCIEPTH3bl HApYIICHUS 00s3aTeNbHBIX TPEOOBaHUI K
ToBapam (paboTram, yciayram).
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